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Ctatba 1l

BHecTn B 3akoH Poccunckon depepauunn ot 9 okTabpsa 1992 roga N 3612-1
"OcHoBbl 3akoHogaTenbCcTBa Poccunckon depepaumm o kKynbType" (BepomocTtwu
Cbe3pa HapoaHbix genyTtaTtoB Poccmnckon ®Pepepaumm u BepxosBHoro CoBeTa
Poccunckon depepaunn, 1992, N 46, cT. 2615; CobpaHne 3akoHOoOaTENbLCTBA
Poccuinckonm ®epepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21;
2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N 27, cTt. 3477; N 40, cT. 5035)
chepyoume n3MeHeHus:

1) pasgen VI pononHUTb cTaTbaMu 36.1 1 36.2 crefnyoLero cogepXxaHus:

"Ctatba 36.1. He3aBucmmasa oOueHKa Ka4vecTBa  OKasaHua  ycnayr
opraHun3saumamMm KynbTypbl

HesaBncuMasi oueHKa KayecTBa OKa3aHUA YCAyr OpraHu3aunsmm KyabTypbl
SABNSIeTCA OAHOW M3 (opM 06LLECTBEHHOrO KOHTPOJS U MNPOBOAUTCA B LENsX
npenocTaB/ieHNUs rpa)kfAaHaM WHGPOPMauMM O KavyecTBe OKasaHus  ycnyr
OpraHm3auusaMm KynabTypbl, @ TakXe B UeNsaxX MOBbILEHUS KayecTBa WX
AesTeNbHOCTM.

He3aBucuMas oueHka KayecTBa OKa3aHWUsA YCJyr OpraHu3auusiMu KysabTypbl
npefycMaTpuBaeT OLEHKY YC/IOBUIM OKA3aHMWs YCJyr Mo TakuM obLUM KpuTepusM,
KaKk OTKPbITOCTb W [OCTYMHOCTb WHGpopMauunm o6 opraHmsauum KysbTypbl;
KOM(OPTHOCTb YCJIOBMIA MpefnocTaBieHUs YyCiyr U OOCTYMHOCTb MX MONYyYeHUs;
BPEMS OXXMAAHMWS MPenoCcTaBieHNa ycnyrn; 0obpoxenaTesbHOCTb, BEXJMBOCTb,
KOMMNETEHTHOCTb pPaboTHMKOB oOpraHM3auuMm KyabTypbl; YAOBJIETBOPEHHOCTb
Ka4yeCTBOM OKa3aHWs yCayr.

HesaBncuMasi oueHKa KayecTBa OKa3aHUA YCAyr OpraHu3aumsmum KyabTypbl
NPOBOAMTCS B COOTBETCTBUMN C NMOSIOXKEHUAMM HACTOSILLEN CTaTbW. Mpn NpoBeAeHnm
HEe3aBMCMMOW OLIEHKM KayeCTBa OKa3aHUA YCAyr opraHm3aumamMm KyJbTypbl
ncnonblyetcsa obuwenoctynHas uHgpopMmaums o6 opraHusauusax  KyabTypbl,
pa3smellaemMasn B TOM Ymcie B hopMe OTKPbITbIX AAHHbIX.

He3aBucuMas oueHkKa KayecTBa OKa3aHWUsA YCJyr OpraHu3auusiMu KysbTypbl
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NPOBOAUTCHA B OTHOLUEHUW OpraHusaunm KynabTypbl, Yy4peauTensaMmum KOTOpbIX
apnaoTcAa Poccunckas depepauuns, cybbekTbl Poccuinckon depepaumun  Uaum
MyHUUMNanbHble obpa3oBaHWA, APYrUx OpraHu3auumin KyabTypbl, B YCTaBHOM
KanuTane KoTopbix ponsa Poccunckon ®depepaunn, cybbekTta Poccumnckom
depepaunnm UM MyHMUMNaNbLHOro o06pa3oBaHUSA B COBOKYMHOCTM MpeBblWaeT
NATbOECAT TMPOLEHTOB, @ TakXe B OTHOLWEHWU WHbIX HerocygapCTBeHHbIX
OpraHu3auuin KyabTypbl, KOTOPble OKa3blBalOT rOCyJapCTBEHHbIE, MyHUUUNANbHbIEe
yCnyru B cpepe KyJbTypbl.

He3aBucrnMasa oueHkKa KavyecTBa OKa3aHusA yCayr opraHu3aumaMn KyabTypbl He
NpoBOAUTCA B  OTHOLWEHMW CO3[aHWA, WUCNOJIHEHUS U WHTepnpeTauuu
npousBefeHnn nuTepaTypbl N NCKYCCTBA.

B uensAx co3paHma ycnoBun ANS OpraHu3aunum NpoBefeHUs He3aBUCUMONn
OLLeHKN KayeCcTBa OKa3aHWA yCyr opraHm3aunsamMm KyabTypbl:

enepasnbHbIA OpraH UCMONMHUTENbHOW BAACTU, OCYLLECTBJIAOWNNA PYHKLNN
no BbipaboTke un peanms3aunm rocygapCTBEHHON MNOJNTUKM U  HOPMATMBHO-
npaBoOBOMY perysnmpoBaHuio B cdepe KyabTypbl (Hanee - yMNOJHOMOYEHHbIN
depnepasbHbIl  OpraH WCMONMHUTENbHOW BJlAaCcTU), C Yy4yacTueM CreunanmcTos,
OCYLLEeCTBASALWMX NpodeccMoHanbHyl0 AeATeNbHOCTb B cepe KyabTypbl,
obLecTBEeHHbIX OpraHu3auunm B cdepe KynabTypbl, 06WECTBEHHbLIX 00beaNHEHUN
notpebutenen (Ux accoumaummn, cor30B) (Oanee - obLleCTBEHHbIE opraHu3auum)
dopmumpyeT 006LEeCTBEHHbIN COBET MO NMPOBEAEHNIO HE3aBUCUMON OLLEHKN KavecTBa
OKa3aHMsA yCayr opraHusaumaMn KysabTypbl U yTBepXAaeT MOoJIOXKEeHNe O HeM.
NepeyeHb oOpraHuMsauuMm KyabTypbl, B OTHOLWEHUU KOTOPbIX HEe MNpPOBOANTCA
He3aBMCMMasa OUEeHKa KayeCTBa OKasaHus wuMU  yCniyr, YyTBepXAaeTcs
YMNOJIHOMOYEHHbIM  (befepasibHbIM ~ OpraHoOM  WUCMNOJIHUTENbHOM  BRacTn  C
npensapuTesnbHbIM 06CyXXaeHeM Ha obLLecTBEHHOM CoBeTe;

OpraHbl rocyfnapCTBeHHOM BracTum cybbekToB Poccuinckon Pepepaunm ¢
ydacTmeM oOLLeCTBEHHbIX OpraHusauui opMupyoT oblecTBeHHble COoBeTbl Mo
NPoOBeAEeHNI0 He3aBUCUMOMN OLEeHKU KadeCcTBa OKa3aHusa YCJyr opraHusauusamm
KYJIbTYpPbl, PAaCNOJIOXKEHHbIMU Ha TeppuTopusax cybbekToB Poccunckon depepauunn,
N yTBEPXOAT MOJSIOXKEHNE O HUX;

OpraHbl MECTHOro camoyrpasJieHUs C y4acTueM obLLeCcTBEHHbIX OpraHu3aumn
Bnpase ¢opMmpoBaTb 06LWECTBEHHbIE COBETbI MO MNPOBEAEHUIO HEe3aBUCKMMOW
OLLeHKN Ka4deCTBa OKa3aHWa YCyr opraHm3auunsMm KyJbTypbl, PacnofOXeHHbIMU
Ha TeppuTopuAX MyHULMNabHbIX 00pa3oBaHUN, N YTBEPXKAATb NOJIOXKEHME O HUX.

lNoka3saTenu, xapaktTepusytowme obuime KpUuTepn OLEHKM KavyecTBa OKa3aHus
yCNyr opraHum3aunsMun KynabTypbl, YKa3aHHbIMW B 4YaCTWU 4YeTBEepPTOM HacToAlen
cTaTbu, yCTaHaB/INBAKOTCH YNOJIHOMOYEHHbIM henepasnbHbIM opraHom
NUCMONMHUTENbHOW BNAacTU C NpeaBapuTesibHbiM 06CyXOoeHneMm Ha oOLeCTBEHHOM
coBeTe.

Mo peweHnio YMNoOJIHOMOYEHHOro denepasbHOro opraHa WCNOJIHUTESIbHOMN
BNaCTW, OpPraHoB rocydapCTBeHHOM BRacTu cybbekToB Poccunckon depepauunn
WA OpraHoB MEeCTHOro caMoynpasieHus QyHKUUM obuecTBEHHbIX COBETOB MO
NnPoOBeAEeHNI0 He3aBUCUMOMN OLEeHKM KadecTBa OKa3aHusa YCJyr opraHusauusamm
Ky/ibTypbl MOryT OblTb BO3JIOXKEHbl Ha CyllecTByLWMe Mpu 3STUX OpraHax
obLiecTBeHHbIe coBeThl. B Takux cnyyasx obwecTBeHHble COBETbl MO NMPOBeAEHUIO
HE3aBMCUMOW OLEeHKW KadecCTBa OKasaHus ycayr opraHusaumaMm KynbTypbl He
co3atoTCA.

ObuiecTBeHHbIN COBET MO MNPOBEAEHMI0O HEe3aBUCUMOW OLEeHKW KavecTBa
OKasaHWusa ycsyr opraHusauusmMm KysbTypbl popMupyeTcs Takum obpasoMm, 4ToObl
Oblfla UCK/IOYEHA BO3MOXXHOCTb BO3HWMKHOBEHUS KOH(IMKTa MHTepecoB. CocTas
obLiecTBeHHOro coeeTa popMmpyeTCa U3 Yncna npeacrtasmTenen obwecTBeHHbIX
opraHmsauumn. Yncno 4aeHoB 0bLLECTBEHHOrO CoBeTa HEe MOXXeT ObiTb MeHee 4yeMm
NATb YenoBek. YnieHbl 06LLEeCTBEHHOrO COBEeTa OCYLLECTBASAIOT CBOK AeATeNbHOCTb
Ha obLwecTBeHHbIX Havanax. MIHopMauna o AeAaTenbHOCTU obLecTBEeHHOro coBeTa
pasMellaeTcs  OpraHoM  rocyfapCTBeHHOW  BJacTW, OpPraHoM  MeCTHOro



caMmoynpasJieHus, Npu KOTOPbIX OH CO3[4aH, Ha CBoeM oduumasbHOM CcalTe B
WH(OPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTn  "WHTepHeT" (panee - ceTb
"NHTepHeT").

He3aBucrMMas oueHKa KadeCTBa OKa3aHWA yCayr opraHusauunsMum KynbTypbl,
opraHusyemas oOLleCTBEHHbIMM COBeTaMW MO ee MpoBefeHUI0, MPOBOAUTCHA He
Yalle YeM OA4WH pa3 B rof 1 He peXke 4yeM OAuH pa3 B Tpu roaa.

ObuiecTBeHHbIE COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLIEHKM Ka4vecTBa
OKa3aHus ycnyr opraHnsaumamm KynbTypbl:

onpenensawT MepeyHn opraHmsaunin KyJabTypbl, B OTHOLWEHUN KOTOPbIX
MPOBOANTCA HE3aBUCUMAA OLLEHKaA;

dhopMUpyOT npepnoXeHna ana pa3paboTKM TEexXHMYeCKOoro 3ajaHus Onas
opraHusauum, kotopas ocyuwectsnaseTt cbop, oboblieHne n aHanms nHbopmMmaunm o
KayecTBe OKasaHua YCayr opraHumsauusaMu KyabTypbl (Oanee - onepaTtop),
MPUHUMAIOT y4acTue B PacCMOTPEHUNN MNPOEKTOB AOKYMEHTauunm o 3akynke pabor,
yCNnyr, a TaKXe MNPOEeKTOB roCyAapCTBEHHOr0, MYHMULMWMAIbHOIO KOHTPAKTOB,
3aKJIl04aeMbIX YMOJIHOMOYEHHbIM pefepasibHbiM OPraHOM UCMOTHUTENIbHOW BNacTy,
opraHamMm rocynapcTBeHHOM BnacTu cybbekToB Poccuinckon >depepaunn wnnuv
opraHaMm MecTHOro camoynpasJ/ieHNsa C ONepaTopoMm;

yCTaHaB/MBAKT NpU HEeobXOAUMOCTU KPUTEPUN OLIEHKM KavecTBa OKa3aHus
yCNyr opraHm3aunsaMm KynabTypbl (OOMOJIHUTENbHO K YCTAaHOBJ/IEHHbIM HacTOsLEN
cTaTben obLnM KpuTepusam);

OCYLLeCTBAAIOT  HEe3aBUCMMYIO  OLEeHKY  KaydecTBa  OKas3aHus  yCcnyr
OpraHm3aunsaMmn KyabTypbl C y4eTOM MHpOpMaUnK, NnpeacTaB/eHHON onepaTopoM;

NnpencTaBNsAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepanbHbIN OpraH
WCMONMHUTENbHOM  BNAaCTW, OpraHbl rocygapCTBEHHOW  BfacTM  CybbekToB
Poccunckon depepauynmn, opraHbl MECTHOrro0 CaMoynpaBfieHUs pe3ynbTaThbl
HE3aBUCMMOMN OLIEHKMN KayeCTBa OKa3aHWa YCAyr OpraHm3aunsamMm KynbTypbl, a
TakXxe npennoxeHns ob ynydweHnn KkayectBa Nx OeaTeNbHOCTH.

3aKJlo4eHne rocygapCTBEHHbIX, MyHULUWNANbHbIX KOHTPAKTOB Ha BbIMOJIHEHNE
paboT, okasaHue ycnyr no cbopy, 0606ueHN0 N aHann3y nHhopMaunun o KavyecTBe
OKa3aHWs ycCayr opraHusaumsaMum KynbTypbl OCYLEeCTB/SETCA B COOTBETCTBUU C
3aKoHOLaTeNbCTBOM Poccumnckon ®depepaumm 0 KOHTPAKTHOM cucteme B cdepe
3aKynok ToBapos, paboT, ycnyr nna obecnevyeHma rocyaapCTBEHHbIX U
MYHUUMNANbHBIX HYXA. YNOJIHOMOYEHHbIN pefepasibHbli OpraH UCNOJIHUTENbHOW
BJIaCTW, OpraHbl rocyfapCTBEHHOW BnacTm cybbekToB Poccmnckon denepauun,
opraHbl MeCTHOro camoynpaBsieHus no pe3yfibTaTam 3aKI04eHns
rOCYAapCTBEHHbIX, MYHUUWUMNANbHLIX KOHTPaKTOB OQOPMAAIT peweHne o6
onpepneneHnn orepaTopa, OTBETCTBEHHOro 3a rnposBefeHne He3aBUCMMOW OLEeHKMU
KayecTBa OKa3aHuWa YyCayr opraHm3auumsaMm  KynbTypbl, a TakxXe npwu
HeobxooMMoOCTN nNpepnocTaBNAlT onepaTopy o06wenocTynHy wuHhopMauuto o
0eATeNbHOCTU [daHHbIX OpraHusaumm, GQopMUpyeMyldo B  COOTBETCTBUU C
rocyfapCTBEHHOW M BEeAOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTbi (B chaydae,
€CJIN OHa He pa3MelleHa Ha opuunanbHOM CanTe opraHm3auunm).

MocTynmBLlas COOTBETCTBEHHO B YMOJIHOMOYEHHbIM denepasibHbin OpraH
WCNONIHUTENIbHOW  BNAacCTW, OpraHbl rOCYyAapCTBEHHOM Bnactu cybbekToB
Poccunckon depepaunn, opraHbl MeCTHOro camoynpasiieHUus uHdopmauunsa o
pesysibTaTaXx He3aBUCMMOMN OLEHKW KadyecTBa OKasaHusA YCayr opraHm3aunsamm
KyNnbTypbl nognexuTt oba3aTenNbHOMY pPacCMOTPEHUIO YKa3aHHbIMKW OpraHamu B
MECSAYHbIN CPOK N YYUTbIBAETCA MMN NpU BbipaboTKe Mep NO COBEPLUEHCTBOBAHMIO
0eATeNbHOCTY OpraHn3aumnm KyabTypbl.

NHdopMauma o pesynbTaTax HE3AaBUCUMOW OLEHKWN KayYeCcTBa OKa3aHWUs ycnyr
OopraHm3aunaMmn KyabTypbl pa3MeLllaeTcs COOTBETCTBEHHO:

YNOJIHOMOYEHHbIM (benepanibHbIM OpraHoOM WCMNOJHUTENbHOW BJACTU  Ha
opMuUManbHOM CanTe ANA pas3MeleHns UHpopMauunm O TroCyOapCTBEHHLIX W
MYHULUMANbHbIX y4pexaeHusax B cetn "NHTepHeT",;

opraHaMmu rocynapCTBEHHOM BNacTn cybbekToB Poccunckon Penepauun,



opraHamMm MeCTHOro camMoyrnpaB/lieHUss Ha CBOUX OduuMasbHbIX canTax u
opuLMaNbHOM canTe ONa pasMeweHus UHPopMaumm O TroCyAApPCTBEHHbIX U
MYHUUWNaNbHbIX y4pexxaeHuax B cetu "NIHTepHeT".

CoctaB WHGpoOpMauumM O pesynbTaTaX He3aBUCMMOW OLEHKW KayecTBa
OKa3aHWa YyCJyr OpraHu3auusasMm KyJbTypbl W TMOPSAAOK €e pa3MelleHus Ha
opMuUManbHOM CcanTe ANA pa3MelleHus WnHpopMauum O TroCyfapCTBEHHbIX U
MYHULUMANbHbIX ydpexxaeHnax B ceTtu "M HTepHeT" onpenenslTCcs
YMNOJIHOMOYeHHbIM [lpaBuTenbCcTBOM Poccuinckon depepaunn denepasnbHbIM
OpPraHoM UCMNOJIHUTENIbHOW BJ1ACTWU.

KoHTponb 3a cobnogeHneMm npouenyp npoBefeHUs He3aBUCMMOW OLEHKU
KayeCcTBa OKa3aHWsA YyCayr oOpraHmsauumaMu KyJsibTypbl OCYLLeCTB/ISeTCA B
COOTBETCTBUN C 3aKOHOOaTeNIbCTBOM Poccunckon denepauun.

CtaTbsa 36.2. UHpopMaLMOHHasA OTKPbITOCTb OpraHn3aunin KynbTypbl

OpraHu3zaumm KynbTypbl, YKa3aHHble B YacTuW 4eTBepToM CTaTbu 36.1
HacTosawmx OcHoB, obecne4ymBaloT OTKPbLITOCTb W AOCTYMHOCTb cCJleaylouen
MHopMaLnn:

haTa Cco34aHnsa opraHmsauumn KynbTypbl, ee y4ypeouTesb, y4peanTenn, Mecto
HaxXxoX[EeHUsA opraHusauum KynbTypbl U ee (uananos (Npy HalNymuKn), pexnmM,
rpacduk paboTbl, KOHTAKTHbIE TenedOoHbl N agpeca 3/1eKTPOHHON MOYThI;

CTPYKTYpa 1 opraHbl ynpassieHUsa opraHn3aumnm KyabTypbl;

BUAbl NpefoCTaB/IseMblX YCYr opraHmn3aumnen KynabTypbl;

MaTepuasibHO-TeXHUYecKoe obecnevyeHne NpenocTaBsieHNs yCnyr;

Konusa ycTaBa OpraHusaunm KynbTypbl;

KOMus  nsaHa (PUHAHCOBO-XO3AWCTBEHHOW [AeATesSIbHOCTU  OopraHusauum
KYNbTYpbl, YTBEPXOEHHOro B YCTAHOBJIEHHOM 3aKOHOLATesNIbCTBOM Poccunckon
denepaunn nopagke, wunnm 6woagxxetHom cMmeTbl (MHGopMaums o6 obbeme
npenocTasBsigseMblX YCyr);

KONusa OOKYMeHTa 0 nopsagke npefocTaBsieHus yCcyr 3a naaTy;

NHpopMaumnsa, KoTopas pas3MewaeTcs, onybsMKoBbIBaeTCA MO peLlleHuto
opraHusauum KynabTypbl, @ TakXe WHGpoOpMauns, pasmelleHue n onybankosaHue
KoTopon ABnATCA o6a3aTesibHbIMU B COOTBETCTBMW C 3aKOHOLATENIbCTBOM
Poccunckonm ®epgepaunu;

NHas onpepensemMas YMNOJIHOMOYEHHbIM henepasibHbIM opraHom
NCMONMHUTENbHOW BRacTM Heobxoommaa [NAa NpoBeLeHUSs He3aBUCMMOW OLEHKMU
KayeCcTBa OKa3aHUA yCayr opraHmn3aunsamMm KysabTypbl MHGOPMaLuns.

NHdopMaumsa, ykaszaHHaa B 4aCcTW NepBON HACTOAWEN CTaTbW, pa3MellaeTcs
Ha opmuUManbHbIX canTax YMNOJIHOMOYEHHOr o henepanbHOro opraHa
WCMONMHUTENbHOM  BAACcTW, OPraHoB rOCyAapCTBEHHOW BacTu CcybbekToB
Poccunckon ®depepaumm, OopraHoB MeECTHOro CaMoOyrnpaBJ/ieHUS W OpraHm3auunmn
KYJbTypbl B ceTh "IHTepHeT" B COOTBETCTBUU C TpeboBaHMAMN K ee CoAepKaHUIo
n opMe npenocTaBieHNs, YCTaHOBJIEHHbIMU YMNOJIHOMOYEHHbIM defepasibHbIM
OpraHoM UCMOJIHUTESIbHON BNACTN.

YNo/sHOMOYEeHHbI (hefepasibHbli OpraH WCMNOJIHUTENIbHOW BJ1IaCTW, OpPraHbl
rocynapCTBeHHOW BnacTu cybbekToB Poccunckonm depepaumnin, opraHbl MECTHOroO
camoynpasJieHUsas WU opraHusauum  KyabTypbl obecne4ymsBaldT Ha  CBOUX
opmuUManbHbIX canTax B ceTn "MHTepHeT" TeXHNYECKYI0 BO3MOXHOCTb Bblpa>KeHUs
MHEHU nosiydaTensaMm YyCayr O KayeCcTBe OKasaHusa Yycayr opraHum3aunsamu
KynbTypbl.";

2) cTtaTtbio 37 oononHUTbL ab3auem cneayrolero coaep xaHus:

"co3paHne yc/noBUA ONA OpraHmsaumm npoBefeHUs HEe3aBUCUMOW OLEHKN
KayecTBa OKa3aHWA yCAyr opraHm3aunsamMmn KynbTypbl.";

3) YacTb NepByo cTaTbn 39 AONONAHUTL ab3auem cnenyowero cogep>XxaHus:

"co3paHne yc/noBUA ONA OpraHmsaumm npoBefeHUs HEe3aBUCUMOW OLEHKN
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KayeCcTBa OKa3aHWsA yCnyr opraHm3aunsamMm KynabTypbl.".
CtaTtbia 2

BHecTn B ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "0O6
OCHOBaxX couwnanbHOro obcnyxuBaHua HaceneHusa B Poccunckon ®Pepepauynn”
(CobpaHune 3akoHopaTenbcTBa Poccunckon ®epepaunn, 1995, N 50, cT. 4872
2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytowue
N3MEeHeHUs:

1) oonoaHUTL cTaTbaMn 17.1 n 17.2 cnepoyowero cogepXXaHus:

"CTtaTbs 17.1. HesaBucumasa oOuUeHKa KayeCTBa  OKa3aHuA  ycayr
yypexxaeHUsaMU U NpeanpuaTuaMm coumnmanbHOro obcnyxmBaHus

1. Hes3aBucmmasa oueHKa KavyecTBa OKasaHUa YCAyr YyYpexAeHusmMm wu
npeanpuaTuaMmM coumnmanbHOro obcnyXmBaHuUsa SABNSETCA OAHOM M3 (hOpM
00LLeCTBEHHOro KOHTPOJIA U NPOBOANTCA B LEeNax npefoctassieHUs nosyvyaTensm
coumanbHbIX ycnyr MHGOpMaUnUM O KavecTBe OKa3aHWUs YCyr YYpexAeHUs MU u
npeanpuaTuaMmM coumnanbHoro obcCnyXuBaHUSA, a Takxe B LeNsax MNOBbIeHUs
KayecTBa UX OeATeNbHOCTN.

2. He3aBucuMas oOuUEHKa KayveCcTBa OKa3aHUA YCIAyr Y4YpexxKOeHUAMU WU
npeanpuaTUaMmM CoumanbHOro 0BCy)XMBaHMA NpeaycMaTpuBaeT OLEHKY YyC/10BUIA
OKasaHus ycnyr rno TakmM obLKUM KpUTepusiM, KakK OTKPbITOCTb U OOCTYMNHOCTb
UHpopmMmaumm 06 ydypexaeHunm M o NpPeanpuaTUM CcounanbHOro obCNyXMBaHUS;
KOMMOPTHOCTb YCJ/IOBUN MpenoCcTaB/eHUs COouMabHbIX YCAYr M AOCTYMHOCTb WX
noJsly4yeHus; BpeEMA  OXUAaHUS npenocTtaBsieHNUs  coumanbHOWM  YyCyru;
nobpoxxenaTenbHOCTb, BEXJ/IMBOCTb, KOMMNETEHTHOCTb PaboOTHUKOB yypexxaeHus u
npeanpuaTusa  counanbHoro o6CnyXuBaHWSA; YAOBNETBOPEHHOCTb Ka4eCTBOM
OKasaHus ycnyr.

3. He3aBucumMasa oOuUEHKa KayecTBa OKa3aHUA YCIyr Y4YpexOeHUAMU WU
npeanpuaTuaMm counanbHoro o6cny>XmBaHUs MNPOBOAMTCA B COOTBETCTBUU C
NONIOXKEHNAMKN HacToswen cTaTbu. [lpu npoBefeHUN HE3aBUCUMOW OLEHKMU
KayeCcTBa OKasaHUa YCAyr Yy4ypexAeHusMm u npegnpuatmaMm  coumanibHOro
obcny>XnBaHUs UCNonb3yeTca oblwenoctynHasa nHopMaumsa ob yypexaeHusax n o
npeanpuaTUSaX coumanbHOro obcnyXmeaHus, pasMeltaeMmas B TOM 4Yucie B opme
OTKPbITbIX AaHHbIX.

4. He3aBucuMMasas OLEHKa Ka4vecTBa OKa3aHWA YCAyr Yy4YpexaeHusmMu u
npeanpuaTUaAMM  counanbHOro o6CnyXuBaHMA NPOBOAUTCA B OTHOLUEHMUU
yypexxaeHun u nNpeanpusTuin coumanbHOro obCnyXmBaHUSA, rOCYyAapPCTBEHHbIX
npeanpuaTuin - N yYpexxaeHun coumnanbHoro obCcayXmBaHUA, SABASIOLWMXCS
cobCTBEHHOCTbIO CybbekToB Poccunckon degepaumm nm HaxoOsAWMXCH B BeOeHUU
OpraHoB rocynapCTBeHHOW BNacTm cybbekToB Poccminckon denepauunn, opyrux
yY4pexXAeHUn n NpeanpusaTuin coumanbHOro obcny>xmBaHus, B yCTaBHOM KanuTane
KoTopbiX fonsa Poccunckon ®depepaunn, cybbekTa Poccuinckon depepauummn nau
MyHUUMNANbHOro obpa3oBaHMA B COBOKYMHOCTM  MpeBbillaeT nNATbOecaT
MPOLIEHTOB, @ TaK)Xe B OTHOWEHMN WHbIX HEeroCyAapCTBEHHbIX YYPEeXXAEHUNn W
npeanpuaTuin coumanbHoOro obcnyxuBaHus, KOoTopble OKasblBaloT
roCcyAapCTBEHHbIE, MYHULMMAsbHbIE COLMAIbHbIE YCYTI.

5. B uensax cospgaHma ycrnoBUn OJs OpraHmM3auunun rnpoBefeHns He3aBUCMMOWN
OLLEHKM Ka4yecCcTBa OKa3aHuA yCsyr yYpexaeHUaMn u npeanpuaTtmaMm coumasnbHoro
obcnyXmnBaHmus:

1) dbengepanbHbIN OpraH UCMOMHUTEIbHOW BAACTU, OCYLLECTBASOWNNA PYHKLNN
no BbipaboTke u peanmsaumm rocygapCTBEHHON TMOJMTUKM U  HOPMATMBHO-
NnpaBOBOMY peryaMpoBaHunio B Cepe coumanbHOro obcnyxmeaHusa (panee -
YNOJIHOMOYEHHbIN defepasibHbll OpraH WCMNOJHUTENIbHOW BAacTu), C y4YacTUeM
obLecTBeHHbIX opraHm3aunin, obulecTBeHHbIX 00benuHeHuUn noTpebutenen (ux
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accoumaumn, coto3oB) (manee - ob6WeCTBEHHbIE oOpraHM3auun) dopmMupyeT
obLLeCcTBEeHHbIN COBET MO NPOBeAEeHUI0 HEe3aBUCMMOW OLEeHKW KavecTBa OKa3aHus
YCAYr  YYPEeXAEHMAMU U MNPpegnpuaTuaMnU  CcounanbHOro 0bBCay>XMBaHUA U
YyTBEPXAAET MNOJIOXKEHNE O HEM;

2) opraHbl rocyfapcTBeHHOW BacTuU cybbekToB Poccuinckon depepauymm C
ydyacTueM o06LwecTBEeHHbIX OpraHm3aunm GopMmpytoT obliecTBeHHble COBEThbl MO
NnpoBeLEeHNI0 He3aBUCMMON OLEeHKU KayveCcTBa OKa3aHUA YCNyr y4ypexaeHusasMu wu
npegnpuaTUAMN CcounanbHOro obCNy>XMBaHMA, PacnoNIOXKEHHBIMU Ha TEPPUTOPUSX
cybbekToB Poccunckon depepaunm, n yTBEPXKOAIOT MOJIOXKEHNE O HUX;

3) oOpraHbl MeCTHOro caMmoynpaBJ/ieHUa C y4YacTmeMm obLeCTBEeHHbIX
opraHusauunm Bnpase @opMmpoBaTb 06LWECTBEHHble COBETbl MO MNPOBEAEHMUIO
HE3aBNUCMMOM OLIEHKM KaYeCTBa OKa3aHUA yCayr y4YpeXXxgeHUsMm n npegnpuatTuaMmm
coumanbHoro o6cny>XxmBaHns, PacnosiOXXEHHbIMU Ha TEPPUTOPMAX MYHULNMAANbHbIX
obpa3oBaHui, N yTBEPXKAATb NOJIOXKEHME O HUX.

6. [lokasaTenu, xapakTepusywline obume KpuTepunm OLEHKU KayvecTBa
OKasaHUa ycayr yy4ypeKaeHusamMm n npegnpuatmaMm coumnasnbHOro obcnyxmBaHus,
YKa3aHHbIMW B 4aCTM 4YeTBepTOM HacTosdwen CTaTbW, YCTaHaBAMBAKTCA
YNOJIHOMOYEHHbIM  d)efepasibHbiIM  OpraHoM  UCMNONHUTENIbHOW  BRacTu  C
npeaBapuTenbHbIM 06Cy>XaeHneM Ha obLLeCcTBEHHOM COBeTe.

7. Mo pelweHnio ynoaHOMOYeHHOro denepasbHOro opraHa MUCMOJIHUTENbHON
BNaCTW, OpPraHoB rocydapCcTBeHHOM BRacTum cybbekToB Poccunckon depepauunn
WAN OpraHoOB MECTHOro caMoyrnpaBieHUs QYHKUUM o0OLLeCTBEHHbIX COBETOB MO
NnpPoBeAEHNI0 HE3aBUCMMON OLEHKM KayveCTBa OKa3aHUA YCNYr y4YpexkaeHusasMu wu
npeanpuaTuaMn coymanbHoro obcnyxmBaHuUa MOryT ObiTb BO3JIOXKEHbI Ha
CyLLeCcTBYHOLME MpU 3TUX opraHax obuwecTBeHHble coBeTbl. B Takux cay4vasx
obLLecTBeHHble COBETbI MO NMPOBEAEHNI0 HE3aBUCMMOW OLEeHKUN KavyeCcTBa OKa3aHus
YCAYr YYPEXAEHUAMU U  NPegnpuaTuaMm coumanbHoro o6cnyXxumBaHuUA He
co3fatoTCcA.

8. ObuwecTBeHHbI COBET MO NPOBEAEHUI0 He3aBUCUMMOW OLEHKU KayecTBa
OKa3aHWUsa YyCNyr y4YpexaeHusaMu m npeanpuatmaMmm coumanbHoro obcnyxmBaHus
dbopMupyeTcs Takum obpasoMm, 4T0bbl 6blna  UCKAKYEHa  BO3MOXXHOCTb
BO3HMKHOBEHNA KOH(/IMKTa WuHTepecoB. CocTaB obulecTBeHHOro coBeTa
dopMupyeTcs M3 4Yucna npencrtaBuTenen obuwecTBEHHbIX OpraHm3auun. Ymcno
Y/1eHOB 0bLIEeCTBEHHOr0 CoBETa HE MOXET ObiTb MeHee 4YeM MATb YesnloBeK. YneHbl
obLLecTBEHHOro coBeTa OCYLLeCTBASAIOT CBOK AeATeSIbHOCTb Ha 06LweCcTBeHHbIX
Ha4vanax. WMHpopmauma o pesaTenbHOCTM 06w ecTBEHHOro coBeTa pa3MellaeTcs
OpraHoM rocynapCTBEHHOW BJlAaCTW, OpraHoM MeCTHOro camoynpassieHus, npwu
KOTOpPbIX OH CcoO3haH, Ha CcBoeM oduuMaibHOM canTe B MWHGOOPMALNOHHO-
TeNeKoOMMYHUKaunMoHHon ceTn "IHTepHeT" (pnanee - ceTb "IHTepHeT").

9. He3aBucMMas oueHKa KadecTBa OKasaHUA YCayr y4YpexneHUsMm wu
npegnpuaTuaMmn coumanbHoro obcnyXmeaHus, opraHumsyemas obuecTBeHHbIMU
coBeTaMu Mo ee NpoBeAeHMnIo, MPOBOAUTCA He Yallle YeM OAVH pa3 B FOf4 U He pexe
4yeM OAMH pa3 B Tpu roga.

10. ObuwecTBeHHble COBETLI MO MPOBEAEHUI0 He3aBUCUMOW OLEeHKW KavecTBa
OKa3aHUS YCNYr yY4pexaAeHUAMN U NPeanpuaTuaIMm coumanbHoro ob6cnyxmBaHuns:

1) onpenenawT MepevyHU yypexxaeHunm wun npeanpuaTmim  counanbHOro
ob6cny>XnBaHuMs, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCUMAA OLEHKA;

2) cdopMupytloT NpensioxeHnsa ansa pa3paboTKm TEeXHUYECKOro 3agaHusa Ons
opraHm3saumnmn, Kotopasa ocyuiecTenseTt cbop, obobuieHmne n aHanns nHhopmaunum o
KayecTBe OKa3aHUsa YCayr Yy4YpexaeHuamMn wun npeanpusatusaMm coumnasibHoro

obcnyxxmnsaHua (panee - onepaTtop), MPUHMMAKOT Yy4yacTve B pPacCMOTPEHUN
MPOEKTOB AOKYMEHTauum o 3akynke paboT, ycayr, a TakXe MNpoeKToB
rocynapCTBEHHOrO, MYHULUMNANbHOIO KOHTPaKTOB, 3aKJ/Il04aeMbIX

YNOJIHOMOY€EHHbIM denepasibHbiM OPraHoM WCMOJIHNTENLHON BRACTW, OpraHamu
rocynapCTBeHHOW Bnactm cybbekToB Poccuinckon ®Pepepaumm unam opraHamu
MeCTHOIro camoyrnpasJieHNs C oNepaTopoMm;



3) yCTaHaBAMBalOT Npn HEOHXOOMMOCTUN KPUTEPUN OLLEHKN KaYyeCTBa OKa3aHUs
YCNyr  yYpexxAeHusaMn 1 NpeanpuaTUsaMM  CcouMmanbHOro  obcCnyxmBaHuUSA
(LOMONMHUTENBHO K YCTAaHOBJIEHHbBIM HaCTOALLEN CTaTben obLLNM KpuTepumsam);

4) OCywWwecTBAAKT He3aBUCUMYIKO OLEHKY KayecTBa OKa3aHus yCnyr
yypexx4eHUsAMnN 1 NpegnpusaTuaMmn coumasibHOro o6cny>XxmBaHmns;

5) npencTaBNAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN (pefepasibHbl OpraH
WCMONMHUTENbHOW  BNAaCTW, OpraHbl rocyfapCTBEHHOW  BfacTn  CybbekToB
Poccunckon ®epepauumn, opraHbl MeCTHOro CcaMoyrnpaBJ/ieHUs pe3ysbTaThbl
HE3aBMCMMOWN OLLEHKM KavyeCTBa OKa3aHUa yCayr y4YpexaeHNnsaMmu v npegnpuatmamm
coumanbHOro obCcnyXmBaHus, a Takxe npegnoxeHmna ob ynyylweHnn KavyecTtBa Ux
nesaTeNbHOCTN.

11. 3aknyeHue rocyfapCTBEHHbIX, MYHUUMNANIbHbIX KOHTPaKTOB Ha
BbiNONHeHne paboT, okasaHume ycnayr no cbopy, ob6bobuweHuto n aHanusy
WHOPpMaLMN O KavyecTBe YyCNyr y4YpexxAeHUAMU 1 npegnpusaTusaMmn coumanbHoro
obcnyxnBaHMa  OCyLlecTBASETCA B COOTBETCTBMW C  3aKOHOOATeNbCTBOM
Poccnnckon ®depepaumm 0 KOHTPAKTHOW cucTtemMe B cdepe 3aKyrnok ToBapos,
paboT, ycnyr ansa obecnevyeHMs roCyfapCTBEHHbIX W MYHUUMUNANIbHbIX HYXA.
YNONHOMOYEHHbIN  efepasibHbIi  OpraH WCNOJIHUTESIbHOW  BNACTW, OpraHbl
rocynapCTBeHHOW BnacTu cybbekToB Poccunckonm depepauunin, opraHbl MECTHOrO
caMmoynpasJieHus rno pesysibTaTam 3aKJ/II04eHns rocyLapCTBEHHbIX,
MYHULMNANIbHBIX KOHTPAKTOB 0OpMAAIOT pelwleHne o6 onpepeneHun onepaTtopa,
OTBETCTBEHHOr0 3a NMpoBefeHne He3aBUCKMMOW OLEHKW KayecTBa OKa3aHus ycnyr
yypexxaeHusMm 1 npegnpusaTusaMm coumasibHOro obcny>XuBaHuUsa, a Takxe rpu
HeobxooMMOCTM nNpepnocTaBNAlT onepaTopy o06WenocTynHy WHpopMauuw o
0eATeNbHOCTU  OaHHbIX  Yy4YpexAeHun n  npegnpuaTtuin, QopMupyemMyto B
COOTBETCTBMM C  roCyfapCTBEHHOM N BEeAOMCTBEHHOM  CTaTUCTUYECKOWN
OTYETHOCTbIO (B CJsiydae, ec/in OHa He pa3MelleHa Ha oduuuarbHOM cauTe
yypex4eHnsa nnun npennpuaTtms).

12. MNocTynmneLasa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN (hefepasibHbl opraH
WCMONMHUTENbHOW  BNACTW, OpraHbl rocyfapCTBEHHOW  BfacTu  CybbekToB
Poccunckon depepaunn, opraHbl MeCTHOro camoynpasiieHUs uHdopMauunsa o
pe3ynbTaTaX He3aBUCMMOW OLEHKW KadeCTBa OKa3aHWUsa YCJyr y4YpexAeHUsaMu wu
npeanpuaTUsaMmM  counanbHOro  obCnyXuBaHuUa  noanexuT  obssaTesibHOMY
PacCMOTPEHUIO YKa3aHHbIMU OpraHaMn B MeCAYHbIN CPOK N YHYUTbIBAETCHA UMK NpU
BblpaboTKe Mep Mo COBepLUEeHCTBOBaHUIO paboTbl y4vypexkaeHun n npennpuatuin
coumanbHoOro obcny>XxmeaHus.

13. NHpopmauma o pesynbTaTaX He3aBUCUMOW OLLEHKW KayeCcTBa OKa3aHuUs
YCNYyr  yYpexxAeHusaMn 1 NpeanpuaTusaMuM  coumanibHOro  obcnyxmBaHuUSA
pa3MellaeTcsd COOTBETCTBEHHO:

1) ynonHoOMO4YeHHbIM efepasibHbiM OpPraHoM WCMOJHUTENIbHOW BJACTU Ha
opuLMaNbHOM canTe ONa pasMeweHus UHPopMaumm O TroCyAAapPCTBEHHbIX U
MYHUUUMaNbHLIX Y4pexxaeHuax B cetn "IHTepHeT";

2) opraHaMu rocynapCTBeHHOW Bnactu cybvekToB Poccunckon depepauyum,
opraHamMm MeCTHOro camMoyrnpaB/iieHUss Ha CBOUX OduUManbHbIX CcanTax u
opMuUManbHOM CcanTe ANA pa3MelleHus WUHpopMauum O TroCyfapCTBEHHbIX U
MYHULUMANbHbIX YYpexaeHnax B cetn "NHTepHeT".

14. CoctaB uH(oOpMauum o pe3ysibTaTax He3aBUCUMOW OLEHKM KavecTBa
OKasaHUa ycnyr yuYypexaeHusamMmm n npeanpusaTuaMm coumanbHOro o6cnyxmBaHmsa u
MOpPSLOK ee pa3MeleHns Ha opuymanibHOM canTe aa pasMelleHns nHpopMaumn
O TrOCYyAApPCTBEHHbIX N MYHUUMNANbHbIX Yy4pexaeHnax B cetun "WHTepHeT"
onpenensTCca  YMNoJIHOMOYeHHbIM [lpaBuTenbCcTBOM Poccunckon depepaumu
henepasibHbIM OPraHOM UCMNOJIHUTE/IbHOW BAIAaCTW.

15. KoHTposb 3a cobnogeHnem npouenyp nposefeHUss He3aBUCUMOMW OLLEHKU
KayeCcTBa OKasaHUa YCAyr Yy4ypexAeHusMm u npegnpuatmaMm  coumnmanibHOro
obCnyXnBaHMA  OCyLLecTBASAETCA B COOTBETCTBMW C  3aKOHOOATeNbCTBOM
Poccunckon ®epepauymn.



Ctatba 17.2. VHpOPMaUMOHHAA OTKPLITOCTb Y4YpexAeHUW u npeanpusaTuin
coumanbHOro obcny>XxmBaHus

1. YypexgeHns n npegnpuatusa counanbHoro obcnyxmeaHmsa obecne4vmBatroT
OTKPbLITOCTb U AOCTYMNHOCTb Creaytowen nHpopmaunn:

1) paTa co3maHua ydpexxkaeHus, npennpuatusa counanbHOro obcnyxmBaHus,
UX ydypeounTenb, y4peouTenm, MecTo HaxXxoXOeHUSA yYpexAeHUa nav npeanpuaTums
counanbHoro obcnyxmBaHuUa U MX GUAKanoB (NpU HaAN4dnK), pPexum, rpadunk
paboTbl, KOHTaKTHbIE TesiehOHbl N afpeca /IEKTPOHHOM MOYThI;

2) CTPYKTypa W oOpraHbl YMpaBieHUA Y4YpexaeHusa u npegnpuatus
coumanbHoOro obcny>XmBaHus;

3) BuAbl CcouManbHbIX YCAyr, nMNpenocTaB/seMblX y4YpexieHnem un
npegnpuaTueM coumanbHOro obcyxmBaHus;

4) MaTepuasibHO-TeXHUYeckoe obecneyeHve npenocTaBieHUSA COLMasbHbIX
YyCnyr;

5) konma  ycCTaBa Yy4YpexaeHusas uam  npeanpuaTtua  CoumasibHoro
obcnyXmnBaHus;

6) Konna naaHa PUHAHCOBO-XO03ANCTBEHHOW OEATENbHOCTU YYpexKaAeHUs Unn
npegnpuaTusa counanbHOro obCny>XnBaHUSA, YTBEPXAEHHOro B YCTAaHOBJ/IEHHOM
3aKoHOoZaTeNbCTBOM Poccunckon depepaunm nopsagke, nmam 60gXKeTHOW CMeTbl
(MHopmaumsa 06 obbemMe NpenoCcTaBASAEMbIX COLMANbHbBIX YCNYr);

7) KonMusa L[OKYMeHTa O rMnopsfke npenocTaB/ieHUs CcouMalbHbIX YCNyr 3a
nnaTy;

8) mnHpopmaumnsa, KoTopas pasMewaeTcsd, onybsMKOBbIBAETCA MO pPELUEHUIO
yypexaeHma unaum  npeanpusaTtusa  coumanbHoOro  obcnyXuBaHusA, a  Takxe
MHopMaLma, pa3MmeleHne n onybankoBaHmne KOTopon ABAAKTCSA obA3aTeslbHbIMK
B COOTBETCTBMUM C 3aKOHOAATENbLCTBOM Poccumnckonm degepaumnu;

9) wHaa onpegenseMas  YrNoJIHOMOYEHHbIM  defepasibHbiM  OpraHoMm
NCNONIHUTENIbHOW BRacTU Heobxoammasa ONs NPOBEeAEHUA HE3aBUCKMMOW OLEHKWU
KayecTBa OKa3aHUs YCayr Yy4ypexnaeHusaMu wun npeanpuaTtmaMmm coumnasbHOro
obcny>XmnBaHns MHGopMaLuns.

2. lHopMauuns, yKkasaHHas B NMyHKTe 1 HacTosAWwen CTaTbW, pa3MeLlaeTcsa Ha
oMuUManbHbIX CanTax YNoJIHOMOYEHHOro efepaibHOro opraHa UCNoJIHUTEsIbHON
B/IaCTW, OPraHoOB rocynapCTBeHHOM Bnactm cybbvekToB Poccunckon depnepauun,
OpPraHoB MECTHOro CaMoynpaB/IEHUS, YYpEeKAEeHUA U NpeanpusaTUin counanbHOro
obcnyxmneaHns B cetnm "WNHTepHeT" B cCOOTBETCTBUM C TpeboBaHMsMM K ee
cogep)XaHut n ¢opMe npenocTaBsieHns, YCTaHOBJIEHHbIMU YNOJIHOMOYEHHbIM
denepasibHbIM OPraHOM UCMOJIHUTENIbHOW BAIACTW.

3. YNONHOMOYEHHbIN defepabHbii OpraH UCNOJIHNTENIbHOMN BAIaCTU, OpraHbl
rocyfapcTBeHHoOW BsiacTu cybbekToB Poccunckon depepaumm, opraHbl MECTHOro
caMoynpaB/ieHUs, YYPEXAEHMA W NPEeanpuaTma coumanbHoro o6cnyxmBaHUS
obecrneymBaloT Ha CBOUX OpULMANbHBLIX CanTax B ceTn "MIHTepHeT" TexHU4ecKyto
BO3MOXHOCTb Bblpa)XeHUA MHEHUIN MoJsiyqaTensMm coumnasnbHbIX YCNYr O KavecTBe
OKa3aHUs YCNYr YYPEXAEHUAMU U NPEANPUATUAMU COLMaNbHOro obcnyxmBaHusa.";

2) cTaTbio 20 AONOAHNTL NOANYHKTOM 11 cnefyloulero cogoep>xaHus:

"11) co3paHme yCcnoBunm Ona opraHusaunm nposeneHns He3aBUCUMON OLEHKM
KavyecTBa OKa3aHUA YCAyr Yy4YpexOeHUsMn N nNpeanpusatuaMm  coumnasibHoro
obcnyxxnsaHusa.";

3) B CTaTbe 21:

a) YacTb BTOPYK AOMNOJHUTb HOBbIM ab3auemM ceabMbIM ClefyrLero
cofep>XaHus:

"cozpaHme ycsioBMA ONs OopraHu3aumu npoBefeHUs He3aBUCUMOW OLEHKU
KavyecTBa OKa3aHUA YCAayr Yy4YpexOeHUsMn Wn nNpeanpusatuaMm coumnasibHoro
obcnyxnusaHus;";
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6) ab3au ceabMon c4UTaTb ab3auemM BOCbMbIM.

Ctatba 3

NyHKT 2 cTaTbh 26.3 denepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-
@3 "O6 0bLwKMX NpUHLUMNax opraHn3aunm 3aKoHoAaTesNbHbIX (MpeaAcTaBUTENbHbIX) U
NCMNOMIHUTENIbHbIX OpPraHoB rocygapCTBEHHOM BnacTtu cybbekToB Poccuimnckonm
®epepaunn" (CobpaHne 3akoHogaTenbcTBa Poccunckon depepaumm, 1999, N 42,
cT. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT.
2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT.
21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N
46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT.
6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N
41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N
48, cT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158,
1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N
14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477; N
40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, cT1. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuinckasa raseTa,
2014, 25 nioHsa) A0oNoNHUTbL NOANYHKTOM 79 crnefyrouero cogepXaHus:

"79) co3pgaHnsa yCcnoBUN ONS opraHu3aunum nposeaeHns He3aBMCUMON OLEHKU
KayeCTBa OKas3aHWA YyCJyr opraHusauuaMm B rnopsagke v Ha YCJI0BUAX, KOTOpble
yCTaHOBNeHbl hefepasibHbIMN 3aKOHaMK.".

CTtatba 4

BHecTn B ®epnepasbHbin 3aKOH OT 6 okTA6psa 2003 roga N 131-d3 "O6 obwimnx
npUHUMNax opraHum3aumm MecTHOro camoyrnpaBneHus B Poccunckon depepaummn”
(CobpaHne 3akoHopaTenbcTBa Poccummckon ®depepaumn, 2003, N 40, cT. 3822;
2007, N1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48,
cT. 5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29,
CT. 3990; N 31, cT1. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, cT.
2770; Poccnnckas raseTta, 2014, 25 nioHa) cneayowme n3MeHeHuns:

1) yacTb 1 cTaTbn 14.1 4ONOAHUTL NYHKTOM 12 cnefytollero cogepxaHus:

"12) co3pgaHme yCcnoBunM A8 opraHusaunm nposefeHns He3aBUCUMON OLEHKM
KayecTBa OKa3aHWA yCayr opraHmsauusaMu B Mopsnke WU Ha YC/0BUSX, KOTopble
yCTaHOBMeHbl pefepasibHbIMUN 3aKOHaMu.";

2) YyacTb 1 ctaTtbn 15.1 4ONOJHUTL NYHKTOM 13 Ccriefylouero coaepXaHus:

"13) co3gaHme yCcnoBUn ONa opraHu3aunm npoBeneHns He3aBUCUMON OLEHKM
KayeCTBa OKas3aHWA YCJIyr opraHusauuaMm B rnopsagke v Ha YCJI0BUAX, KOTOpble
yCTaHOBNIeHbl pefepasibHbIMMN 3aKOHaMK.";

3) 4acTb 1 cTaThbn 16.1 AONOSHUTL NYHKTOM 13 Ccrnefylowero coaep XaHus:

"13) co3pmaHue ycnosun A opraHusauum nposefeHns He3aBUCUMON OLLeHKMN
KavyecTBa OKasaHWA yC/yr opraHusauuamm B rnopsagke v Ha yCJI0BUAX, KOTOpble
yCTaHOBJIeHbl hefepalibHbIMN 3aKOHaMK.".

CTtatba 5

BHecTn B ®epepasbHbll 3akoH OT 21 Hosbps 2011 ropa N 323-®3 "O6
OCHOBaX OXpaHbl 300p0OBbA rpaxxgaH B Poccuinckon depepaumn” (CobpaHue
3aKoHopaTenbcTBa Poccunckon ®epepaumm, 2011, N 48, cT. 6724; 2013, N 27, cT.
3477; N 48, cT. 6165) chepyrouwme N3sMeHeHNS:

1) 4yacTb 2 cTaTbu 14 AONONHUTL NYHKTOM 20 cneayoLwero cogep>XxaHus:

"20) co3pgaHme yCcnoBun Ona opraHusauum nposeneHnUs He3aBUCUMON OLEHKM
KayeCcTBa OKa3aHUA ycnyr MeaAnuUnHCKMMKU opraHm3aunamn.”;
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2) YacTb 1 cTaTbn 16 AONOAHUTL MYHKTOM 18 crefgytowero cogep>xaHus:

"18) co3pmaHue ycnosun A5 opraHusauum nposBefeHns He3aBUCUMON OLLeHKMN
KayeCcTBa OKasaHUA yCciyr MeAuUNHCKUMKW opraHm3aunamn.”;

3)BYactn 1 ctaTtbu 79:

a) NYHKT 7 [OMNOAHUTbL cCsioBaMu ", a TakXe npefocTasBsiiTb WHYIO
onpenensemMylo YnosIHOMOYEHHbIM defepajibHbIM OPraHOM WCMNOJIHUTEsSIbHOW
BNacTu HeobxoouMyto NS NpoBefeHUs He3aBUCUMOM OLLEHKN KayYeCcTBa OKa3aHus
ycnyr MeanunHCKUMKM opraHmsaumamMmm nHopmaumio”;

0) LONONAHUTL NYHKTOM 14 crnefyoLlero coaepxaHus:

"14) obecne4ymBaTb YyC/I0BMSA 019 NPOBEAEHNSA HE3AaBMCMMON OLLEHKW KayvecTBa
OKa3saHuga ycnayr.";

4) rnasy 9 oononHUTL cTaTben 79.1 crnenytowero cogep)xaHus:

"CtaTtba 79.1. He3aBucuMasn oueHKa Ka4yeCTBa OKa3aHuUsa ycayr MeguumnHCKUMm
opraHu3saumamm

1. HesaBucumMasa ouUeHKa Ka4yecTBa OKa3aHuMa ycayr MeauuunHCKUMn
opraHmsaumaMm aBnseTca oaHoMm wn3 ¢GopM O0bOLECTBEHHOrO KOHTPOAA WU
MPOBOAUTCA B LeNnax npefocTaB/ieHNa rpakKgaHaMm WHpopMaunum O KavecTse
OKa3aHusa ycayr MeauuuHCKMMKU OpraHusaumsaMm, a Takxe B Lensx MoBbleHUs
KayecTBa WX [eATeNbHOCTU. He3aBuCMMasa OuLEeHKa KayvecTBa OKasaHusa ycnyr
MeOANUVMHCKNMU OpraHu3aumnsMm He OCyLeCTBASEeTCA B LensX KOHTPOs KavecTBa
n 6e30nacHOCTM MegUUMHCKON OeATeNbHOCTU, @ TakXXe 3KCNepTU3bl U KOHTPOS
KayecTBa MeQULNHCKON NOMOLLN.

2. HesaBucumMasa oueHKa KayveCcTBa OKas3aHUa ycayr MeguuuHCKUMKN
opraHm3aumaMm npenycMaTpuBaeT OLEHKY YCJIOBUMA OKa3aHuUa yCayr no Takum
0bWNM KPUTEPUSAM, KaK OTKPbITOCTb N AOCTYNHOCTb MH(OpPMaUUM 0 MeaNLNHCKON
opraHm3auunn; KoOM@OPTHOCTb YC/IOBUW MpPenocTaB/eHns MeOgUUMHCKUX YyCayr Wu
OOCTYMHOCTb WX MOJIYYEHUS; BPEMSA OXUAAHUA MpenocTaBleHns MenuLUHCKON
ycnyrn, pobpo)xenaTtenbHOCTb, BEXJIMBOCTb, KOMMNETEHTHOCTb pPaboTHUKOB
MeAVUWHCKOW OpraHm3aunn; yooBieTBOPEHHOCTb OKA3aHHbIMKU YCayraMu.

3. He3aBucummMasa oueHKa KayvecTBa OKas3aHUa ycayr MeguuuHCKUMKN
OpraHm3aunaMm OCYyLLEeCTBASETCS B COOTBETCTBUMU C MOJIOKEHUSMUN HACTOSALWEN
cTaTbn. [lpu npoBefeHUN HE3aBUCMMOW OLEHKM KadecTBa OKasaHua ycayr
MeOAVNUNHCKNMKM OpraHusaumaMmm uncnosbsyetca obuienoctynHas uHbopMauns o
MEeAUUMNHCKNX OpraHuM3aumsax, pasMellaemMas B TOM 4ucse B (opMe OTKPbITbIX
OaHHbIX.

4. B uenax cosfaHus yCcsioBUA ONS OpraHu3auum nposBefeHns Hes3aBUCUMOW
OLEHKWN Ka4YyeCTBa OKa3aHUA yCcayr MeANLNHCKMMU OpraHm3aunsamn:

1) ynonHOMOYeHHbIN enepanbHbIN oOpraH WCNOJIHNTENbHON BAAacTU C
ydyacTnem obwecTBeHHbIX 06beguHeHM no 3awmTe npaB rpaxgaH B cdepe
OXpaHbl  340POBbLS, MEeONUMHCKNX  NpoeCcCnOoHanbHbIX  HEKOMMEpPYeCKux
opraHmsaumm (ux npencrtaBuTenen) dopmmpyeT o06WECTBEHHLIA COBET MO
NnPoOBeAEHNI0 HEe3aBMCUMOWM OLEHKW KayecTBa OKa3aHuAa yciayr MeauunHCKMMMU
OpraHm3aunaMmn 1 yTBepX4aeT MOJIOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTu cybbekToB Poccuinckon depepaunm C
ydyacTnem obwecTBeHHbIX 06beguHeHM no 3awmTe npaB rpaxgaH B cdepe
OXpaHbl  3[40POBbS, MEeONUMHCKNX  NpoeCcCnOoHanbHbIX  HEKOMMEpPYeCKux
opraHm3aumm (Ux npencrtaBuTenen), COOTBETCTBYKWOLWMX TpeboBaHMAM YacTu 3
cTaTbM 76 HacToswero ®depepasnbHOro 3akoHa, ¢GopMupyloT o6buecTBEHHbIe
CoBeTbl MO TMpOBeAEeHUD He3aBUCMMOW OLEHKW KavecTBa OKasaHusa Yycayr
MEeANUMHCKUMN OpraHnu3aunsamMm, pacrnosioXXeHHbIMU Ha TeppuTopuax cybbekToB
Poccuinckonm ®epgepaunm, n yTBEPXKAAT NMONOXKEHMNE O HUX;

3) B cChayyYae nepegavyn nMosHOMOYMMA B Cdepe oxpaHbl 300POBbA B
COOTBETCTBUN C 4YacTbio 2 CTaTbh 16 HacTosAwero denepajibHOrO 3aKOHa OpraHbl
MEeCTHOro CamoyrnpaB/lieHNsa C y4acTueM obLecTBeHHbIX 06beAnHEHN MO 3almTe
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npaB rpaxgaaH B cdepe oxpaHbl 300pOBbSA, MeOANUMHCKUX MpodecCnoHaIbHbIX
HEKOMMepYeCcKux opraHmsaumm (ux npepncrasuTesnien) Bnpase QopMupoBaTbh
obLecTBeHHblIe COBETbI MO NMPOBEAEHNIO HE3ABUCMMOWM OLLeHKUN KavyecTBa OKa3aHus
ycnyr MeguuMHCKUMW  OpraHusauusMm, pPacrnosioKEeHHbIMU  Ha TeppuTopusax
MYHUUMNaNbHbIX 06pa3oBaHWN, N YTBEPXAATb MOJIOXKEHNE O HUX.

5. TlokasaTenu, xapakTepusywolwne obume KpuTepunm OLEHKU KayvecTBa
OKasaHusa ycnyr MeguunHCKUMW opraHmsaumsaMu, B OTHOLIEHUW KOTOPbIX
NnPoOBOAUTCH  He3aBUCMMas  oOueHKa, YCTaHaB/AMBAKOTCA  YMNOJIHOMOYEHHbIM
denepasbHbiM  OpraHOM  WUCMOJIHUTENbLHOW  BJACTU C  NpeaBapuTesibHbIM
obcyxaeHnem Ha obLecTBeHHOM COBETE.

6. Mo pelweHnto ynosHOMOYEeHHOro (efepasbHOro opraHa MCNOJHUTESIbHON
BNaCTW, WCMOMHUTENbHbLIX OPraHoB rOCyLapCTBEHHOW Brnactn cybbekToB
Poccunckon depepaumnm WM OpraHoB MECTHOrO camoynpaBieHUsa QYyHKUMK
obLLeCcTBEeHHbIX COBETOB MO MNPOBeAeHNI0 HE3aBUCMMOWN OLLEHKW KavyeCTBa OKa3aHus
yCcnyr MegUUMHCKUMN OpraHmn3aumaMmm MoryT ObiTb BO3/I0XKEHLI Ha CyllecTBylowmne
npu 3TUX opraHax obLliecTBeHHble cOBeTbl. B Takmx cayvyasax obuiecTBeHHble
CoBeTbl MO nMpoOBefeHU0 He3aBUCMMOW OLEHKW KavecTBa OKasaHus ycayr
MeANLMHCKMMN OpraHn3aumnaMm He co34atoTCs.

7. O6bwecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa
OKasaHus ycayr MeguuuHCKUMK opraHusaumaMmn opMmpyeTcss Takum obpasom,
4yTOObl 6blsla UCKAOYEHA BO3MOXXHOCTb BO3HUMKHOBEHUS KOHMJIMKTa MHTEpPecos.
CoctaB o6uwecTBeHHOro coBeTa ¢opMupyeTca W3 4Yucha npeacTaBuTenen
obuwecTBeHHbIX 0O0beAMHEHU MO 3aWwuTe npaB rpaxgaH B cdepe OXpaHbl
300p0OBbs, MEeAULMNHCKUX MPOodhecCMoHasbHbIX HEKOMMEPYECKUX opraHusaumnim (nx
npeactasuTenen). Yincno 4neHoB obLLECTBEHHOrO COBETa HE MOXeT bbiTb MeHee
4yeM nNATb YesioBekK. YneHbl o06LWeCcTBEeHHOro coBeTa OCYLeCTBISAT CBOO
neaTenbHOCTb Ha obwecTBeHHbIX Hadvanax. WHdgopmauma o p[eAatenbHOCTU
obLLeCcTBEHHOr0O COBeTa pa3MelwaeTcsd OpraHoOM roCyAapCTBEHHOM BAacTw,
OpraHoM MeCTHOro camMoyrpaBJieHUsl, MpuU KOTOPbIX OH CO34aH, Ha CBOEeM
omnumanbHOM canTe B ceTn "NIHTepHeT".

8. HesaBucmMaa oueHKa KayeCcTBa OKas3aHUa ycayr MeguuuHCKUMKN
opraHusauusmMm, opraHmiyemas obOLLeCTBEHHbIMKM COBeTaMW MO ee MNpoBefeHUIo,
NPOBOAUTCS He Yalle YeM OAWH pa3 B rof N He peXxe 4yeM oAuH pa3 B Tpu roaa.

9. ObuwecTBeHHbIE COBETblI MO MPOBEAEHUNID HE3AaBMCMMOW OLLEHKWN KayecTBa
OKa3aHuUs ycnyr MeguumMHCKUMN opraHn3aunsamu:

1) onpenenaoT nepeyHn MeguUUNHCKUX OpraHu3auni, KoTopble Y4acTBYIOT B
peanms3aumn MnporpaMmmbl FOCYAAPCTBEHHbIX rapaHTun 6ecnnaTHOro OKa3aHuA
rpaxgaHam MeauMUVMHCKOM MNOMOWWM M B OTHOLUEHMM KOTOPbLIX MNPOBOOUTCSA
He3aBMCMMas OLLEeHKa;

2) hopMUpPYIOT MpensioKeHnsa AN pa3paboTKM TeXHMYEeCKOoro 3adaHus ansg
opraHmsaumnmn, Kotopasa ocyuiectengeTt cbop, obobuieHmne n aHanns nHhopmaunum o
KayecTBe OKa3aHusa yCiyr MeaAuuMHCKUMU opraHu3aunsamm (panee - onepaTtop),
MPUHMUMAOT y4yacTme B PpaCCMOTPEHUN MPOEKTOB AOKYMeHTauum o 3akynke pabor,
yCNyr, a TaKXe MNpOeKTOB rocyfapCTBEHHOro, MYHWULMUMaAbHOrO0 KOHTPAKTOB,
3aKJ/1l04aeMbIX YNOJIHOMOYEHHBIM pefepasibHbiM OPraHOM UCMONHUTENbHOW BNACTN,
opraHamMm rocyaapcTBeHHOM Bnactu cybbekToB Poccuinckon depepaunn wnnuv
opraHaMm MecTHOro camoynpassieHNs C oNnepaTopoMm;

3) yCcTaHaBAMBalOT NpY HEOBXOAMMOCTUN KPUTEPUN OLLEHKN KaYyeCTBa OKa3aHUs
ycnyr MeauUVMHCKUMK  opraHusaumsamMm  (LOMNOSIHUTENIbHO K YCTAHOBJIEHHbIM
HacTosLeN CTaTbeln 00LWMM KpUTEepnam);

4) oCywecTBASAIOT HEe3aBUCUMYIKD OLEHKY KayecTBa OKasaHusa ycayr
MeOAVUVMHCKUMKM  OpraHum3aunmsaMm C  y4eToM UHpopmauun, npencraBieHHON
onepaTopom;

5) npencTaBnAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbLIN (hefepaibHbI OpraH
WCMONMHUTENbHOM  BNAaCTW, OpraHbl rocyfapCTBEHHOW  BfacTun  CybbekToB
Poccunckon ®epepauumn, opraHbl MeCTHOro CcaMoyrnpasJ/ieHUs pe3ysbTaThbl



He3aBMUCMMOM OLLEHKM KayeCcTBa OKa3aHUsa yCciayr MeauLMHCKUMN OpraHm3aunsamMu, a
TakxXxe npennoxeHns ob ynyvweHun nx oesaTesibHOCTH.

10. 3aknyeHue rocyfapCTBEHHbIX, MYHUUMNANIbHbIX KOHTPaKTOB Ha
BbiNONHeHne paboT, okasaHume ycnyr no cbopy, ob6bobuweHuto n aHanusy
MH(OPMaLMM O KayeCcTBe OKasaHua Yyciayr MeAUUWHCKMMW OpraHum3aunsamm
OCYLLeCTB/IAeTCA B COOTBETCTBUN C 3aKOHOLATeNbCTBOM Poccmnckon ®depepaumm o
KOHTPaAKTHON CuCTeMe B cpepe 3aKynoK ToBapoB, paboT, ycnyr ana obecnevyeHuns
roCcyfapCTBEHHbIX W MYHUUMUNAJNIbHbIX HYX[J. YMNOJMHOMOYEHHbIN defepasibHbIn
OpraH WCMNOJIHUTESIbHON BJlIaCTW, OpPraHbl roCyapCTBEHHOM BacTn cybbekToB
Poccunckon ®depepaumun, opraHbl MeCTHOro CaMOyrnpaBieHUs MO pe3ysbTaTaMm
3aKJ/Il04YeHNUss  roCyLapCTBEHHbIX, MYHUUWNANIbHbIX KOHTPAKTOB  OOpPMASAIOT
peweHne o6 onpegeneHunm onepatopa, OTBETCTBEHHOro0 3a rMpoBefeHune
He3aBUCMMOM OLLeHKM KayeCcTBa OKa3aHUsa ycayr MeauuMHCKUMN opraHm3aunsaMu, a
Takxe npu HeobxoOAMMOCTM NpPefoCTaBNAlT ornepaTopy o0LWenoCTynHyo
MH(OPMALMIO O OesATesIbHOCTU  [AaHHbIX  OpraHusauun, dQopMmpyemyo B
COOTBETCTBMM C rocygapCTBEeHHOM W  BeOOMCTBEHHOW  CTAaTUCTUYECKOW
OTYETHOCTbIO (B CJsiydae, ec/im OHa He pas3MelleHa Ha oduuMmanrbHOM canTe
opraHusaumn).

11. MNocTynuBWas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN (henepasbHbIN OpraH
WCMONHUTENbHOW  BNaCTW, OpraHbl rocyfapCTBEHHOW  BJslacTU  CyObeKToB
Poccunckon ®depepaumun, opraHbl MeCTHOro camoynpasJsieHus WHgopMaunusa o
pe3ysibTaTaX HEe3aBUCUMOW OLEHKW KayecTBa OKasaHuA yCiyr MeAuuUHCKUMWU
opraHusauusaMm nognexmnT obssaTesIbHOMY PacCMOTPEHMUIO YKa3aHHbIMU OpraHamMu
B MeCAYHbI CPOK W  yyuTbiBaeTcas wuMu npum  BbipaboTke ™Mep no
COBEpPLUEHCTBOBAHMUIO AeATENIbHOCTU MeANLUUHCKNX OpraHn3auni.

12. NHdpopmaumsa o pesynbTaTax He3aBUCUMON OLIEHKM KayecTBa OKa3aHuA
ycnyr MeaAnUnMHCKMMKN OpraHm3aunsaMmy pasmellaeTcs COOTBETCTBEHHO:

1) ynonHoOMO4YeHHbIM efepasibHbiM OpPraHoM WCMOJIHUTENIbHOW BJACTU Ha
opuLMaNbHOM canTe ONa pasMeweHus UHPopMaumm O TroCyAAapPCTBEHHbIX U
MYHUUUMaNbHbIX Y4pexxaeHuax B cetn "IHTepHeT";

2) opraHamMu rocygapcTBeHHOW Bnactu cybbekToB Poccuimnckon depgepaumm m
opraHamMm MeCTHOro camMoyrnpaB/iieHUss Ha CBOUX OduuUManbHbIX CcanTax u
opMuUManbHOM CcanTe ANA pa3MelleHus WUHpopMauum O TroCyfapCTBEHHbIX U
MYHULUMANbHbIX YYpexaeHnax B cetn "NHTepHeT".

13. CoctaB uH(popMauum o pe3ysibTaTax He3aBUCUMOW OLEHKM KayecTBa
OKa3aHusa ycnyr MeguumHCKUMN OpraHmsaumaMu n rnopsaok ee pasMelleHUs Ha
opMuUManbHOM CcanTe AONA pa3MelleHus UHpopMauunm O TroCyfapCTBEHHbIX W
MYHULUMaNbHbIX yuypexxgeHnax B ceTtu "NHTepHeT" onpenenalTCcs
ynosiHOMo4YeHHbIM  [lpaButenocTBoM Poccuinckon depepaumn denepasibHbIM
OpraHoM UCMNOJIHUTENIbHOW BACTMU.

14. YnonHoMo4eHHbIn hefepasibHbii OpraH NCNOJHUTENIbHOW BNaCTU, OpraHbl
rocyfapcTBeHHOW BsacTn cybbekToB Poccunckon denepaumm, opraHbl MECTHOIO
camMoynpas/ieHna ©n MegUUMHCKME opraHm3aumm obecne4ymBaldT Ha CBOUX
opuLManbHbIX canTax B ceTn "MHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BblpakeHus
MHEHUIN NaumeHTaMmn 0 KayeCTBe OKa3aHnsa ycayr MeguumMHCKUMM opraHn3aumnsamu.

15. WNHdopmaunsa, npenoctaBneHne KoTopown sBnseTca obsizaTeNbHbIM B
COOTBETCTBUM C 3aKoHoAaTesNIbCTBOM Poccunckon depepauunn, pasMeliaeTcss Ha
opmuUMasnibHbIX CanTax YNoJIHOMOYEHHOro efepasjibHOro opraHa UCNoJIHUTESIbHON
B/IACTW, OPraHoOB rocynapcCTBeHHOM Bnactm cybvekToB Poccuinckon depnepauun,
OpraHoB MeCTHOro camoyrnpas/ieHUss U MeAULUHCKUX OpraHm3aumm B CeTu
"MHTepHeT" B cooTBeTCTBMU C TpeboBaHMAMM K ee coaepxaHuto un dgopme
npenocTassieHns, YCTaHOBJ/IEHHbIMU YMNOJIHOMOYEHHbIM (enepasibHbIM OpraHoMm
NCMONHUTENIbHOW BJIAaCTU.

16. KoHTponb 3a cobniogeHnem npouenyp nNpoBefeHUs He3aBUCUMOW OLLEHKU
KayecTBa OKas3aHUA ycnyr MeguuuMHCKUMK OpraHm3aumsaMu oCyLLecTB/IAeTCA B
COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccunckonm depepaumn.”.



CTtaTtba 6

BHecTn B denepanbHbin 3akoH OT 29 pekabps 2012 roga N 273-®3 "06
obpasoBaHun B Poccunckon depepaumn” (CobpaHme 3aKOHOAATENbCTBA
Poccuinckonm ®depepaummn, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326) cnepgyowme
N3MeHeHuns:

1) yacTb 1 cTaTbh 6 AONONHNTL NYHKTOM 13.1 crnepyrowero cogepXxaHus:

"13.1) co3paHue ycnoBMW JNs opraHusauMu nposefeHUs He3aBUCUMOoW
OLEeHKU KayecTBa obpazoBaTenbHON neaTeNIbHOCTH opraHusauum,
ocyliecTBasaoWmMx obpasoBaTesibHYIO AeATENIbHOCTb;";

2) 4acTb 1 cTaTbM 8 LONOAHUTL MYHKTOM 12.1 cnefyoLero cogepXXaHus:

"12.1) co3paHue ycnoBMWA ONs opraHu3sauMum npoBeaeHUs He3aBUCUMOW
OLEeHKU KayecTBa obpasoBaTesibHON AesATesIbHOCTH opraHusauun,
ocyliecTBnsaoWmx obpasoBaTenbHYO AEATENbHOCTb;",;

3) cTaTbio 95 U3NOXKNTL B Cefylouen peagakumu:

"CtaTbs 95. He3aBucumas oueHKa kadyectBa obpasoBaHus

1. HesaBucmmMasa oueHka KavecTBa obpasoBaHUS HarnpasJsieHa Ha MnojyyeHue
ceegeHun 06 obpasoBaTenbHOM OEATENbHOCTW, O KavecTBe MNoArOTOBKU
oby4aowmxcsa n peannsaunm obpasoBaTesibHbIX MPOrpamMm.

2. He3aBncmnmmas oueHka kayecTBa obpa3oBaHuA BKOYaeT B cebs:

1) He3aBUCUMYIO OLLEHKY Ka4ecTBa NOAroTOBKKN obyyvatowmxcs;

2) He3aBUCMMYIO OLEHKY KavecTBa oOpa3oBaTesibHOWM OeATesIbHOCTU
opraHusauuinm, ocyLecTeasaoWmnx obpasoBaTesibHYI0 AeATeNbHOCTb.

3. HesaBucmmasa oueHka KaydecTBa o06pas3oBaHMA  OCyLLECTBASETCH
OPUANYECKMMW  NNLAMK, BbIMOJIHAIOWMMN  KOHKPETHble BUAbl TaKOW OLEHKMN,
npefoycMoTpeHHble 4YacTbld 2 HacTosAwen CcTaTbu (panee - opraHm3auum,
OCYLLEeCTBSAIOLME HE3AaBNCUMYIO OLLEHKY KavyecTBa obpa3oBaHus).

4. OpraHmsaumun, OCylwecTBAdOWME He3aBUCMMYIO OLUEeHKY Ka4decTBa
obpa3oBaHus, pasMewarwT B ceTn "WHTepHeT" wuHoOpMauuio o nopsake
npoBefeHns u pesynbTaTax He3aBUCMMOW OLEHKM KadyecTBa obpasoBaHusa w
HanpaBasalT ee npu HeobxoaAMMOCTM COOTBETCTBEHHO B ()efepasibHbie OpraHbl
rocynapCTBEHHOW  BNAacCTW, oOpraHbl  WUCMOJIHUTENIbHOM  BAacTu  cybbekToB
Poccunckon @epepauun, ocyllecTBasWME rocyfapCTBEHHOe yrpasBsieHne B
chepe obpas3oBaHmMA, OpraHbl MECTHONO CaMOynpaBaeHus.

5. MNocTynmBLIaa COOTBETCTBEHHO B (hefepasibHble OpraHbl FroCyaapCTBEHHON
B/IACTW, OpraHbl UCNoONHUTenbHoOM BRacTn cybbekToB Poccunckon depepauyum,
OCYLLeCTBASAIOLWME rOoCyaapCTBEHHOE yrnpaBreHne B chepe obpa3oBaHMsA, OpraHbi
MeCTHOro camoynpasjieHns UHpOopMaunsa O pesysibTaTax He3aBUCMMOW OLEeHKWU
KayecTBa obpasoBaHuA noanexuT oba3aTeslbHOMY pPacCMOTPEHMUIO YyKa3aHHbIMU
opraHaMnm B MeCSAYHbI CPOK U Yy4YUTbiBaeTCa MMM Npu BbipaboTke Mep Mo
COBepLLUEeHCTBOBaHMIO obpa3oBaTesibHON AeATe/IbHOCTW.

6. Pe3ynbTaTbl HEe3aBUCUMMOMN OLEHKM KayvecTBa obpa3oBaHMA He BNEKYT 3a
cobon MNpMOCTaAHOBNEHME WIN aHHYJIMPOBAHWE JINLEH3UM Ha oOcyuecTBieHne
obpasoBaTesibHOM neAaTenbHoOCTH, NPUOCTaHOBIEHNE rocynapCTBEHHOMN
aKKkpeauTaumMm WM JUWLEHMEe TroCyOapCTBEHHOM aKKpeauTauuum B OTHOLLUEHUW
OpraHu3sauunin, ocyLecTBaaoWNX obpa3oBaTesibHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBUCMMOW OLEHKW KavyecTBa obpa3oBaHusA
MOryT dopmMupoBaTbCH PENTUHIN opraHusauunn, OCYLLECTBASAIOLNX
obpa3oBaTeNibHY0 OEATENbHOCTb, U (MAKn) peannsyembix MMu obpasoBaTesibHbIX
nporpamm.”;

4) LoNoNHUTbL CTaTben 95.1 cnepyrowero coaep>XaHus:
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"CtaTbsa 95.1. He3aBucumas oueHKa KavyecTBa NOAroTOBKM obyyatoLmxcs

1. He3aBucumas oueHKa KavyecTBa NOAroTOBKU obyyvalowmxcs NnpoBOANTCSA MO
WHUUMaTMBE Yy4aCTHUKOB OTHOLWEHUA B chepe obpasoBaHmA B LensX MOAMOTOBKU
MHGopMaumm o6 ypoBHe ocBoeHUsA oby4atowmmmca obpasoBaTesibHOWM NPOrpamMMmbl
UAn ee 4acTewn, NpenocTaB/ieHUs y4YacTHMKAM OTHOWEHU B cdepe obpa3oBaHus
MHMOPMaLMN O Ka4YecTBe NOArOTOBKM 0OyYatoLLmnxCs.

2. OpraHumsauun, oOCyLlecTBAAKOWNE HEe3aBUCUMYIKO OLEeHKY Ka4ecTBa
noaroToBkn obyyvalowmxcs, ycTaHaBAuBalOT BuAbl obpa3oBaHWs, rpynnbl
oby4atowmxcsa n (mnn) obpasoBaTenbHbIX NPOrpamMM UM UX YacTen, B OTHOLLUEHUN
KOTOPbIX MPOBOANTCA HE3aBUCMMas OLEHKa KayeCcTBa NOAroToBKM oby4arLmxcs, a
TakXxe ycnosus, popMbl U MeToAbl NPOBeLEeHUS He3aBUCUMOWN OLLEeHKU Ka4vecTBa
noAroToBKM oby4vatoLwmxcs.

3. He3aBucumas OoueHKa KayecTBa MOArOTOBKM oby4aoLmxcs
OCYLWeCTBNSAETCA TaKXe B paMkKax MeXAYHapoAHbIX COMOCTaBUTESIbHbIX
nccnenoBaHun B chepe obpas3oBaHMA B COOTBETCTBUM C  KPUTEPUAMU U
TpeboBaHNAMU POCCUNCKNX, NHOCTPAHHbIX U MeXAYHapO4HbIX opraHm3aunn.”;

5) oononHuTb cTaTben 95.2 cnegytowero cogepxaHus:

“"Ctatba  95.2. HesaBucmmaa  oueHka  KadectBa  obpasoBaTenbHOM
[eATeNbHOCTY OpraHm3aumnin, ocywecTeaaowmnx obpasoBaTefibHYO AeATe/bHOCTb

1. HesaBucmmas oueHka KavecTBa o6bpa3oBaTenbHOM [OeATeNbHOCTHU
opraHusauun, ocyuwecTeasowmnx obpasoBaTesbHYIO AOeATeNbHOCTb (Janee -
obpa3oBaTesibHas [LOeATeNbHOCTb OpraHusauum), OCyLlecTBAseTCsS B Lensax
npefocTaBsieHNs y4aCTHMKAM OTHOLWeHU B cepe obpasoBaHma nHpopmaumm obd
ypoBHe opraHumsauum paboTbl No peanusaunm obpasoBaTesibHbIX MNpOrpaMMm Ha
OCHOBe 00LWenoCTYNHON NHopMaLmu.

2. B uensx cospmaHusa ycnoBuMA ONa NpoBeLeHUS HEe3aBUCMMOW OLEHKWU
KayecTBa obpa3oBaTe/lbHON AeATEeNIbHOCTN OpraHn3aLUnii:

1) dhenepasbHbI OpraH UCNOJIHUTESIbHOW BAACTU, OCYLLECTBASAIOWNNA PYHKLNN
no BbipaboTke rocyfapCTBEHHOW  MOMTUKM U HOPMaTWUBHO-MPABOBOMY
perynmpoBaHuio B chepe obpa3oBaHUs, C yH4acTneM obLieCcTBEHHbIX OpraHmn3aumi,
obuwecTBeHHbIX 0bbeanHeHun notpebutenenm (Mx accoumaumin, Coro3oB) (panee -
obLLecTBeHHble opraHm3aunm) opMupyeT obLLEeCTBEHHbIN COBET MO NPoBeAEeHUIO
HEe3aBUCMMOMN OLLeHKN KavecTBa obpa3oBaTeNbHOW AEeATENbHOCTU OpraHm3auuin u
yTBEPXAAET NOJIOXKEHNE O HEM;

2) opraHbl MCNONHUTENbHOM BRacTu cybbekToB Poccunckon depepauun,
ocyllecTBasOWME TroCyfapCTBEHHOe YyrpaBieHue B cdepe obpa3oBaHUsa, C
yyqyacTueM obwecTBeHHbIX OopraHum3aunm ¢GopMmpyoT obliecTBeHHble COBEeThbl MO
NPoOBEeAEHNIO HEe3aBUCMMOW OLeHKW KavecTBa oOpa3oBaTesIbHOWM [eATesIbHOCTU
OpraHmM3auuni, pPacrnosioXXEHHbLIX Ha Tepputopuax CcybbekToB PoccuMnckon
depepauunn, N yTBEPXXOAT MNOJIOKEHUE O HUX;

3) oOpraHbl MeCTHOro camoynpasJ/ieHUa C y4dacTmeMm obLeCTBeHHbIX
opraHusauun Brpase QopMupoBaTb o06LWECTBEHHble COBeTbl MO MNPOBEAEHUIO
HEe3aBMCMMOWN OLLeHKW Ka4vecTBa obpa3oBaTeslbHOW LeATesIbHOCTU OpraHm3aunm,
PacrosioXKeHHbIX Ha TePPUTOPUSAX MYyHUUMUMaNbHbIX 06pa3oBaHUn, U yTBepXXAaTb
MOJIOXKEHNE O HUX.

3. To peweHuto denepanbHOro opraHa WCMOJIHUTENBLHON  BNAcCTH,
ocywlecTBasAloWero @QyHkuUuMnm no BbipaboTKe rocyfapCTBEHHOW MOAUTUKN U
HOPMaTMBHO-NMPaBOBOMY peryanmpoBaHuio B cdepe obpa3oBaHUs, OpraHoB
NCMONHUTENbHOW BnacTu cybbekToB Poccunckonm depepaumun, oCyLLeCTBIIAIOLWNX
rocyfapCcTBeHHOE yrnpasBsieHne B cdepe obpa3oBaHUA, WIN OPraHOB MEeCTHOro
camoyrnpaneHns pyHKUnmM obLilecTBEHHOro coBeTa Mo npoBefeHUt0 He3aBUCUMON
OUEHKWN Ka4vecTBa obOpa3oBaTesIbHOM [eATeNbHOCTU OopraHm3aununm MoryT ObiTb
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BO3JI0)KEHbI Ha CyLLEeCTBYHOLWME NPU 3TUX OpraHax obLecTBeHHble COBETbI. B Takmnx
ciyyasax obulecTBeHHble COBeThbl MO NPOBEeAEeHUI0 He3aBUCUMMOWN OLLEHKWN Ka4vecTBa
obpa3oBaTeNibHON AeATEeNIbHOCTU OpraHu3aunin He CoO34atoTCS.

4. He3aBucmmass oOueHKa KadecTBa obpa3oBaTeNbHON AeATEeNbHOCTU
opraHms3auumnm npoBOAUTCA MO TakuM oObWKMM KpUTEepuUsaM, KakK OTKPbITOCTb W
OOCTYMHOCTb WHgopMaLmu 06 opraHmsaumsx, OCYLLLECTBASAIOLWMNX
obpa3oBaTesibHYl0  OeATeNbHOCTb; KOMMOPTHOCTb  YCJIOBUA, B  KOTOPbIX
ocywecTtBnsfeTca  obpasoBaTesibHaa  OeATesIbHOCTb;  A06poXenaTenbHOCTb,
BEXJINBOCTb, KOMMNETEHTHOCTb pPabOTHMKOB;, YAOBNETBOPEHHOCTb KaveCTBOM
obpa3oBaTeNbHON AeATENbHOCTM OpraHnu3auunn.

5. lokasaTenn, xapakTepuiywwme obwne KpuUTepum OLEHKM KayvecTBa
obpa3oBaTesibHON AeATesNIbHOCTM OpraHu3auun, yCTaHaB/MBAKTCA denepanbHbIM
OpPraHOM WCMOJIHUTENbHON BAACTW, OCYLWECTBAALWMM (YHKUMN NO BbipaboTke
rocyfapCTBEHHOW MOJIMTUKN U HOPMATUBHO-MPABOBOMY perysnpoBaHuto B cgepe
obpa3oBaHus, C NnpeaBapuTebHbIM 06Cy>XaeHneM Ha obLLeCcTBEHHOM coBeTe.

6. HesaBucumaa oueHKa KadecTBa o6pa3oBaTeNbHOM AesATesIbHOCTU
opraHusauun, opraHusyemas obLecTBeHHbIMM COBeTaMu MO0 ee MNpoBefeHUIo,
NMPOBOAUTCS He Yalle YeM OAUH pa3 B rof N He peXke 4yeM OAuH pa3 B Tpu roaa.

7. ObwecTBeHHble COBETbl MO MPOBEAEHMIO HE3aBUCMMOW OLIEHKM KayecTBa
obpa3oBaTesibHON OeATesIbHOCTU OpraHu3auunia:

1) onpenenaloT NepeyHn opraHusauun, ocyLLecTBAsWNX obpa3oBaTesbHYIO
OEeATeNbHOCTb, B OTHOLUEHUM KOTOPbIX MPOBOAUTCHA He3aBUCMMas OLEHKa,
npenycMoTpeHHasa HaCTosALWEN CTaTben;

2) cdopMupytloT NpensioxeHnsa ansa pa3paboTKm TEeXHUYECKOro 3agaHusa Ons
opraHm3saumnmn, Kotopasa ocyuiectenseTt cbop, obobuieHmne n aHanns nHhopmauum o
KayecTBe obpa3oBaTesibHOW AesATesIbHOCTU OpraHu3auun (fanee - onepaTtop),
MPUHMUMAT y4acTne B paCCMOTPEHNM NPOEKTOB AOKYMeHTauum o 3akynkax pabor,
yCNyr, a TaKXe MNPOeKTOB roCyfapCTBEHHOrO0, MYHWULMMAAbHOMO KOHTPAKTOB,
3akKJ1l04aeMbIX henepanbHbIM OpraHom NCNOJIHUTESIbHON BNacTn,
ocyuwiecTenarowmMm QyHKUUM NO BbipaboTke rocyfapCTBEHHOW MOJAUTUKU U
HOPMaTUBHO-NMPABOBOMY pEeryaMpoBaHunio B cdepe obpa3oBaHUs, opraHamm
NCMONHUTENbHOW BNacTn cybbekToB Poccmnckonm depepaumm, oCyLLEeCTBASAOWNMN
rocyfapcTBeHHOe YyrpasseHne B cdepe obpa3oBaHUs, OpraHamMum MeCTHOro
camMoynpaBJieHNA C ONepaTopoM;

3) ycTaHaBAuBalT Npu HeobxoOUMOCTU KPUTEPUN OLIEHKW KayecTBa
obpa3oBaTesNibHON OEeATEeNbHOCTM OpraHn3ayni (4ONONHNTENBHO K YCTaHOBEHHbIM
HacTosALWEeN CTaTben obLWNM KpUTEPUSAM);

4) NpoBOOAT HE3aBMCUMYIO OLIEHKY KadecTBa obpa3oBaTes/ibHON AeATENIbHOCTH
OpraHusauuin ¢ y4eTomMm MHgopmaumn, npencraBsieHHON 0NepaTopoMm;

5) npencTtaBnsAlOT COOTBETCTBEHHO B pefepasibHbli OpraH WUCNOSIHUTESIbHON
B/IACTN, OCYLLECTBAAOWMNA PYHKUMUN NO BbIpaboTKe rocyfapCTBEHHON MNOJUTUKKN U
HOPMaTUBHO-NPABOBOMY  peryampoBaHuto B chepe obpa3oBaHUs, OpraHbl
NCNONHUTENbHON BnacTn cybbekToB Poccuinckon depepaumnun, ocyuliecTeaswowme
rocyfapcTBeHHoe yrpasseHne B chepe o6bpasoBaHusA, opraHbl MeCTHOro
camMoynpaBJieHNa pe3yfibTaTbl HE3aBUCUMOWN OLEHKM KayvecTBa obpa3oBaTenbHOM
OEeATeNbHOCTU OpraHm3aunn, a Takxe npepsoxeHmsa o6 yaydweHunm unx
0eAaTeNbHOCTHN.

8. 3ak/syeHMe TrocynapCTBEHHbLIX, MYHUUMUNANbHbIX KOHTPAKTOB Ha
BbiNONHeHne paboT, okasaHume ycnyr no cbopy, ob6bobuweHuto n aHanusy
MHGOopMaUMM O KadecTBe obpa3oBaTeNbHON OeSATEesIbHOCTU  OpraHm3auunn
OCYLLEeCTBNSAETCHA B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccunckon depepaumm o
KOHTPaAKTHOMN CuCTeMe B ciepe 3aKynoK ToBapoB, paboT, ycnyr ana obecnevyeHuns
rocynapCTBEHHbIX n MYHULUMNANbHbIX HY>XA,. depepasbHbIn opraH
WCNONIHUTENbHOW  BRacTW,  ocywecTBaaloWwWMn  QyHKUMM  NO  BblpaboTke
rocyaapCTBEHHOW MOJINTUKW U HOPMATMBHO-MPaBOBOMY peryanpoBaHuto B cdepe
obpa3oBaHUA, OpraHbl WUCNONHUTENbHOM BJacTU CcybbekToB  Poccmnckon



depepaunn, ocywecTBasOWMe rocyfapcTBeHHOe  ynpassieHue B cdepe
obpa3oBaHuUs, opraHbl MeCTHOro camoyrnpas/ieHUa Mo pe3ysibTaTaM 3ak4YeHUs
rOCYAapCTBEHHbIX, MYHUUUNANbHLIX KOHTPaKTOB OQOPMAAIT peweHne 06
onpeneneHnn onepaTopa, OTBETCTBEHHOr0 3a NpoBefeHMNe He3aBUCMMOW OLEHKWN
KayecTBa o6bpa3oBaTeNbHON L[EeATEeNbHOCTM OpraHusaumm, a Takxe npu
HeobxooMMoOCTM nNpepnocTaBNAlT onepaTopy o06WwenocTynHy WHpopMauuwo o
0eATeNbHOCTU [daHHbIX OopraHusaumnm, QopMuUpyeMylo B  COOTBETCTBUU C
rocyfapCTBEHHOW M BeAOMCTBEHHOW CTAaTUCTUYECKOM OTYEeTHOCTbi (B chydae,
eCJIn OHa He pa3MelleHa Ha ouunasbHOM CanTe opraHm3auunm).

9. ObwecTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa
obpa3oBaTesibHON AeATe/IbHOCTU OpraHm3auum dqopMupyeTcs Takum obpasom,
4yTOObl 6blsla UCKAOYEHA BO3MOXXHOCTb BO3HMKHOBEHUS KOHMJIMKTa MHTEpPecos.
CoctaB ykKa3zaHHoOro obuwecTBeHHOro coBeTa GopMumpyeTcs M3  4ucia
npencrasuTenen obLeCTBEeHHbIX oOpraHuMsauun. Yncno 4neHoB o0OLeCTBEHHOro
coBeTa He MOXeT ObiTb MeHee 4eM NATb YesioBeK. YneHbl obulecTBEHHOro coBeTa
OCYLLEeCTBNSAIOT CBOK AeATeNbHOCTb Ha obwecTBeHHbIX Hadanax. WHgopmaumsa o
nesaTenbHOCTN obLeCcTBEHHOro coBeTa pa3MellaeTcss OpraHoM rocyfapcTBeHHOU
BJIaCTW, OPraHoOM MeCTHOro CamoyrnpaBiieHUs, Npu KOTOPbIX OH CO34aH, HAa CBOEM
odunuymnanbHOM canTe B ceTn "NHTepHeT".

10. WHdopmauma o0 pesysnbTaTax He3aBUCMMOW  OLEHKW KavecTBa
obpa3oBaTesibHON OeATEesIbHOCTU OpraHn3aumnin pasMeLlaeTcs COOTBETCTBEHHO:!

1) denepanbHbIM OpraHoM WCMOJIHUTENILHOM BNACTWU, OCYLWEeCTB/SAIOWMNM
dyHKUMM NOo BblpaboTKe rocyfapCTBEHHOW MOJIMTUKM U HOPMATUBHO-NPaBOBOMY
perynmpoBaHuio B cpepe obpasoBaHus, Ha opuLMaiibHOM CanTe A pa3MelleHns
MH(OPMaLMM O TOCYOapPCTBEHHbIX W MYHUUUNAJNIbHBIX Y4YpeKaeHUsAX B CeTu
"MIHTepHeT";

2) opraHamMm WUCNONHUTENbHOW BRacTu CcybbekToB Poccuinckon depepauun,
OCYLWEeCTBASALWMMN roCcyfapCTBEHHOe YynpaBfieHne B cdepe obpasoBaHusa, u
opraHamMm MeCTHOro camMoyrnpaB/iieHUss Ha CBOUX OduUManbHbIX CcanTax u
opMuUManbHOM CcanTe ANA pa3MelleHus UHpopMauum O TroCyfapCTBEHHbIX U
MYHULUMANbHbIX YYpexxaeHnax B cetn "NHTepHeT".

11. CocTtaB wuH(oOpMauum o pe3ysibTaTax He3aBUCUMOW OLEHKM KavecTBa
obpa3oBaTesibHON AeATeNIbHOCTU N NOPALOK ee pa3MelleHUs Ha opuunaibHOM
canTe AnA pasMelleHns UHGOpMauuUn O roCyAapCTBEHHbLIX U MYHMUUMANIbHbIX
ydpexoeHnsax B ceTtu "NHTepHeT" ornpenenalTCcs YMNOJIHOMOYEHHbIM
MpaBnTENbCTBOM Poccumnckonm depnepaunun denepanbHbIM OpraHom
NCNOJIHNTEJIbHOW BNIACTW.

12. ®epepanbHbll  OpraH WCNOJHUTENbHOW BJACTU, OCYLWLECTBASIOLLNNA
dyHKUMM No BbipaboTKe rocyfapCTBEHHOW MNOJIMTUKM U HOPMaTUBHO-MNPaBOBOMY
perynmpoBaHunio B cgepe o06pasoBaHUA, OpraHbl MWCAOJHUTENIbHOW BAacTwn
cybbekTOoB Poccuinckon  depepaumm, OCywecTBASAOWME FoCyaapCTBEHHOe
yrnpaesneHne B cdepe oOpa3oBaHWs, OpraHbl MeCTHOro CcaMoyrnpaBieHus
obecrneymBaloT Ha CBOUX OpULMANbHBLIX CanTax B ceTn "MIHTepHeT" TexHU4ecKyto
BO3MOXXHOCTb BbIpaXXe€HUsi MHEHUA rpaxkaaHaMmnm o KadecTBe obOpa3oBaTesibHOM
0eATeNbHOCTU OpraHn3aumnn.

13. KoHTponb 3a cobaogeHrneM npouenyp npoBeaeHns He3aBUCUMOW OLEHKMN
KayecTBa obpa3oBaTesibHOM [OeATeNbHOCTU oOpraHusauun, npenycMoTpPEeHHbIX
HacTosAWen CcTaTben, OCYyLeCTBAAETCA B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
Poccunnckon ®epgepaunn.”.

KoHcynbTaHTIIOC: NpuMeYdaHue.
CtaTtbga 7 BCTYnaet B cuny ¢ 1 aHBapsa 2015 roaa.

Ctatba 7

BHecTn B ®denepanbHbin 3akoH OT 28 pekabps 2013 roga N 442-03 "06
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OCHOBaxX couManbHOro obcnyxmeaHma rpaxgaH B Poccuinckon ®depepauynn”
(CobpaHne 3akoHopaTenbcTtBa Poccunckonm ®epepauunn, 2013, N 52, ct. 7007)
cnepyrowme nsMeHeHuns:

1) 4acTb 1 cTaTbu 7 AONOAHUTbL MYHKTOM 7.1 crefylowero cogep)xaHus:

"7.1) co3paHne yCcnoBun ANs OpraHM3aumn npoBefeHns He3aBUCMMOWN OLLEHKN
KayeCcTBa OKa3aHusa yCyr opraHusaumsaMm coumanbHOro obcnyxxmsanums;";

2) CTaTbio 8 4ONOAHUTL NMYHKTOM 24.1 crieaytowero cogep>xaHus:

"24.1) co3pgaHue YyCJI0BMA OS89 opraHu3auum nposBefeHns He3aBUCUMOoNn
OLLEHKM Ka4YeCTBa OKa3aHusa yCcayr opraHm3aumaMmn coumanbHoro obcnyxxmsaHus;";

3) B cTaTtbe 13:

a) 4acTb 2 AONOJIHUTL NYHKTOM 12.1 cnefyouero cogep>XxaHus:

"12.1) o0 npoBegeHUN He3aBMCUMMON OLEHKW KavecTBa OKasaHuAa ycnyr
opraHmsaumamun coumnanbHOro obcnyxnBaHus, KoTopas onpepenseTcs
YMNOJIHOMOYEHHbIM (hefiepasibHbIM OPraHOM UCMNOJIHUTESIbHON BRacTu;";

0) LONOAHUTL YacTblo 4 Cnefyuwero Cogep>XXaHus:

"4, YNONHOMOYEHHbLIN deaepasibHbli  OpraH WUCMNOJHUTENbHOW BJlacTw,
YMNOJIHOMOYEHHbIe opraHbl CcybbekToB Poccunckon depepauunn, opraHbl MeCTHOro
camMoynpasJieHNs, OpraHu3aunum coumnanbHOro obCnyXMBaHUA, yKa3aHHbIE B YacTu
5 ctatbu 23.1 HacToswero ®PenepanbHOro 3akoHa, obecneymBardT Ha CBOUX
opuLManbHbIX canTax B ceTn "MHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BblpakeHUs
MHEHU noJsiydaTenamMum counasibHbiX YCJAYyr O KadecTBe OKasaHua ycayr
opraHmsaumamm coumnanbHoro obcnyxmsaHus.";

4) LOMOJIHUTL CTaTben 23.1 cneaylowero coaep>XaHus:

"Ctatba 23.1. HesaBumcmmas oOuUEeHKA  KadecTBa  OKasaHuWa  ycnyr
opraHmsaumaMmn coumanbHoro obcnyxmBaHus

1. He3aBucMMaa oueHKa Ka4deCcTBa OKasaHua yCayr opraHum3aunsaMu
coumanbHOro obcnyxmBaHus ABAAeTCA 0gHON U3 (HOpPM 0OLLLEeCTBEHHOr0 KOHTPOJIA
N nNpoBOAUTCA B LENsaxX NpeaocTaBieHUa MoJsiydaTensMm counasnbHbIX YCAyr
MH(OPMaLMM O KayecTBe OKasaHuA YyCiyr opraHusauumsMm  CouMmanbHOro
ob6Ccny>XMBaHUS, a TakKXe B LlesIX NOBbILLEHNS KavyecTBa UX AeSATesIbHOCTN.

2. He3aBucmmasas oueHKa KayecTBa OKa3aHUA YyCayr opraHusauunsamm
coumanbHoro obcny>XxmBaHusa npenycMaTpuBaeT OLEHKY YCNIOBMIW OKa3aHWA yCnyr
Mo TakMM oOWMM KpUTEpUsM, KakK OTKPbITOCTb U AOCTYNMHOCTb WMHGopMauunm ob
opraHmsaumm coumanbHOro obcnyxmnesaHus; KOM(OPTHOCTb yC/10BUNA
npenocTaBsieHUsa CouMasbHbIX YCAYr W OOCTYNMHOCTb WX MNOJIy4YeHUs; BpeMs
OXMOAHWUSA  MNpefocTaBsieHUa  coumanbHOM  yCcnayrun;  Aobpo)xkenaTenbHOCTb,
BEXXJINBOCTb, KOMMETEHTHOCTb paboTHMKOB opraHmsaummn coumnanbHOro
06CnyXnBaHMSA; yO0BIE€TBOPEHHOCTb KAQ4Y€CTBOM OKa3aHus yCayr.

3. He3aBucmmasa ouUeHKa KayecTBa OKas3aHuA YyCayr opraHusauunsamm
counanbHoOro o6cny>XmBaHMa MPOBOANTCA B COOTBETCTBUM C  MNOJIOXKEHUAMMU
HacTosAwen ctaTbn. MNpn NpoBefeHNN HE3aBUCMMOW OLEHKW KayecTBa OKa3aHus
ycnyr opraHmsaumamu coumanbHoOro obcnyxnsaHuns ncnosb3lyeTcs
obwepnoctynHaa wuHdopmaunsa o6 opraHusayumsax coumanbHoOro obcny>xXmBaHus,
pa3sMellaeMasn TakXe B (popMe OTKPbITbIX AaHHbIX.

4. HesaBuncMmMasa oOUeHKa KayeCcTBa OKa3aHWAa YyCayr opraHmsaunamm
counanbHOro  obCcny>XmBaHMA  MPOBOAMTCA B OTHOLWIEHUMW  OpraHusauun
coumanbHoro obcny>XmBaHUs, HaxoA4AWMUXCA B BeAeHUU denepasibHbiX OpraHoB
NCNONIHUTENIbHOW BSIAaCTWU, U OpraHm3aunin counanbHOro obcny>xmeaHms cybbLekToB
Poccunckon ®depepaunmn, ApYyrux opraHusaumn coumanbHoro obcnyxKmesaHus, B
yCTaBHOM KanuTafe KoTopbiXx Aonsa Poccnnckon ®epepaunn, cybbekTa PocCcninckon
degepaunn MaM MyHuumnanbHoro obpa3oBaHUA B COBOKYMHOCTU MpeBbIlWaeT
NATLAECAT MNPOLEHTOB, @ TaKXe B OTHOWEHWM WHbIX HerocynapCTBEHHbIX
opraHm3aumnn coumnanbHOro obcnyxnuBaHums, KoTopble OKa3bIBalOT
rocyfgapCTBEHHbIe, MyHMUWMAabHble COLMalibHbIE YCYTU.


consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E050R3IEB
consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E0503EB9AE5D79DE27908077C5R3I2B
consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E0503EB9AE5D79DE27908077C5R3I4B
consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E0503EB9AE5D79DE27908077C5R3I2B
consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E0503EB9AE5D79DE27908076C8R3I1B
consultantplus://offline/ref=D3BF73F6F3AD0A02B87BB624DA6DCF172CB5D21847B6E78DFC8D79E0503EB9AE5D79DE27908076C5R3I3B

5. B uenaAx cosgaHua ycaoBU NS OpraHm3aumm npoBefeHnss He3aBUCUMON
OLIEHKM KayeCTBa OKa3aHusa ycsyr opraHm3aumsaMm coumanbHOro obcnyxmsaHus:

1) ynonHomo4yeHHbIN enepasibHblii  OpraH WCMNOJHUTE/IbHOW BJlaCTU C
yyacTnem obuecTBeHHbIX opraHusauunn, o6 ecTBEHHbIX obveanHeHnn
notpebutenen (Ux accoumaummn, Cor30B) (Oanee - obLleCTBEHHbIE opraHu3auumn)
dopmumpyeT 006LEeCTBEHHbIN COBET MO NMPOBEAEHNIO HE3aBUCUMON OLLEHKWN KavecTBa
OKasaHusa YyCayr opraHm3aymamMu couunanbHoro obcnyxmBaHus u yTBep>xOaeT
NOJIOXKEHNE O HeM;

2) ynosHOMOYEHHble opraHbl cybbekToB Poccunckon degepaynm C y4acTueMm
obLeCcTBEeHHbIX OpraHm3aunn popMupytoT obwecTBeHHbIE COBETbI MO NMPOBEAEHMNIO
HE3aBMCMMOW OLEHKW KaveCcTBa OKa3aHus yCJyr opraHusaumsaMm coumasnbHOro
0bCny>XnBaHMA, pPacCrosioOKeHHbIMU Ha Tepputopusax cybbekToB PoCCUNCKON
denepaunn, N yTBEp)XXLAKOT MOJIOXKEHNE O HUX;

3) opraHbl MeCTHOro caMmoynpaB/eHUs C y4acTueM o6uecTBeHHbIX
opraHusauun Bnpase ¢opMmpoBaTb 06LWECTBEHHbIE COBETbl MO MNPOBEAEHMIO
HEe3aBUCMMOM OLEHKM KayeCcTBa OKasaHMA yCayr opraHusaymsMm coumnasibHOro
obcnyxnsaHus, PacrnonNoXeHHbIMU Ha TeppuUTOpPUAX MYHULUMNANbHbIX
obpa3oBaHUM, N YTBEPXKAATb NOJIOXKEHME O HUX.

6. [lokasaTenu, XxapakTepusywowmne obuwme KpuUTepmnm OLEHKU KayecTBa
OKasaHus ycayr opraHusauusMu, yKasaHHbIMU B 4acTW 4 HacTosAwen CcTaTbw,
yCTaHaB/MBAKOTCA YMNOJIHOMOYEHHbLIM efepasibHbiM OpPraHOM WCMOSIHUTEIbHOMN
BNaCTW C NpeaBapuTenbHbIM 06Cy>XaeHnemM Ha obLecTBEHHOM CoBeTe.

7. Mo peleHnio ynoaHOMOYeHHOro denepasbHOro opraHa WUCMOJIHUTENbHON
BNaCTW, YMOJHOMOYEHHbIX OpraHoB cybbekToB Poccunckon depepaunm wnau
OpraHoB MEeCTHOro camoynpaBieHns QyHKUMM ob6wecTBEeHHbIX COBETOB MO
NnPoOBeAEeHNI0 He3aBUCUMOMN OLEeHKM KadecTBa OKa3aHusa YCJyr opraHusauusamm
coumanbHOro o6cny>xmBaHma MoryT BbiTb BO3JIOXKEHbI Ha CyLLeCTBYOLWMeE NMpu 3TUX
opraHax obuwecTBeHHble coBeTbl. B Takux ciaydasax obuiecTBeHHble COBETbl MO
NPoOBeAEeHNI0 He3aBUCUMOMN OLEeHKU KadeCcTBa OKa3aHusa YCJyr opraHusauusamm
coumanbHOro obCcny>XmBaHMUsA He CO34at0TCA.

8. ObwecTBeHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa
OKasaHus ycayr opraHusauusmm couunanbHoOro obcnyxxuBaHms GopMupyeTcs
TakuMm obpas3om, 4YT0Obl OblNla WUCKAKOYEHA BO3MOXHOCTb BO3HUKHOBEHMUSA
KOHIMKTa MHTepecoB. CocTaB obLIECTBEHHOro coBeTa hopMumpyeTca M3 4Yucna
npencrasuTenen obLleCTBEeHHbIX oOpraHuMsauun. Ynmcno 4neHoB o0OLeCTBEHHOro
coBeTa He MOXeT OblTb MeHee 4eM NATb YesioBeK. YneHbl obuecTBEHHOro coBeTa
OCYLLEeCTBNSAIOT CBOK AeATeNbHOCTb Ha 0bwecTBeHHbIX Hadvanax. WHgopmaumsa o
hesaTenbHOCTN obLeCcTBEHHOro coBeTa pa3MellaeTcss OpraHoOM rocyfapcTBEHHOU
BN1aCTW, OPraHOM MeCTHOro camoyrnpas/lieHUs, Mpu KOTOPbIX OH CO3[4aH, Ha CBOEM
odunuymnanbHOM canTe B ceTn "NHTepHeT".

9. HesaBucmMaa oOuUeHKa KavyecTBa OKasaHuA Yyoayr opraHu3aymamu
coumanbHOro obcnyXmBaHUA, opraHumlyemas obLieCTBEHHbIMM COBeTaMu Mo ee
rnpoBefeHNIo, NMPOBOAUTCSA He Yalle 4YeM OAIMH pa3 B roj U He pexxe 4eM OAMH pa3 B
Tpwu roga.

10. ObwecTBEeHHbIE COBETHI MO NPOBEAEHNIO HE3AaBUCUMOMN OLLEHKU OKa3aHus
yCNyr opraHusaunsamMm coumnanbHoro obcyxnBaHums:

1) onpepensT nepevyHM oOpraHMsaunm coumasnbHOro obcnyxmeaHus, B
OTHOLUEHMWN KOTOPbIX MPOBOANTCHA HE3aBUCUMAS OLLEHKA;

2) opMUpPYIOT MpensioKeHnsa AN pa3paboTKM TeXHMYEeCKOoro 3adaHus ansg
opraHmsaumnmn, Kotopasa ocyuiectengeTt cbop, obobuieHmne n aHanns nHhopmaunum o
KayeCcTBe OKa3aHuA ycayr opraHmsaumamu coumanbHoro obcnyxusaHusa (panee -
onepaTop), NPUHUMAIOT Yy4yacTue B PACCMOTPEHUN TMPOEKTOB [AOKYMeHTauum o
3akynkax paboT, ycnyr, a Takxe MpoOeKTOB rocyapCTBEHHOro, MyHULWNANbHOIO
KOHTPAKTOB, 3aKJ/1l04aeMbIX YMNOJIHOMOYEHHbIM denepanbHbIM OpraHom
NCNONHUTENIbHOW BNAacTWU, YMOJIHOMOYEHHbLIMW OpraHamm cybbekToB Poccumckonm
depepauunm nan opraHamMmm MecTHOro caMoyrpasJsieHUsi C onepaTopoM;



3) yCTaHaBAMBalOT Npn HEOHXOOMMOCTUN KPUTEPUN OLLEHKN KaYyeCTBa OKa3aHUs
ycnyr —opraHmsaumsMum  coumanbHoro  obcnyxumBaHms  (OOMNOSHUTENIbHO K
YCTaAHOB/IEHHbIM HaCTOSALWEN CTaTben 00LWIMM KPpUTEPUAM);

4) OCywWwecTBAAKT He3aBUCUMYIKO OLEHKY KayecTBa OKa3aHus yCnyr
opraHusauusaMm  coumasbHOro  obcnyxmBaHUs € y4eTOM  MHpopMauumn,
npeacTtaB/ieHHOM ONepaTopomM;

5) npeacTtaBnsaloT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN pefepasibHbli opraH
NCMONHUTENbHOW BAacTW, YMOJIHOMOYEHHble oOpraHbl CybbekToB Poccnimnckomn
depnepaunn, opraHbl MeCTHOro caMoynpassieHUs pe3ysbTaTbl He3aBUCUMOW
OLIEHKM KayecCcTBa OKa3aHWs yCayr opraHm3aumsaMmm coumanbHOro obcnyxnuBaHums, a
TakxXxe npennoxeHuns ob ynydweHnn kayectsa Ux AesTebHOCTN.

11. 3aknwyeHMe rocyfapCTBEHHbIX, MYHULUMUNANIbHLIX KOHTPAKTOB Ha
BbiNONHeHne paboT, okasaHume ycnayr no cbopy, ob6bobuweHuto n aHanusy
MH(OPMaLMM O KayeCcTBe OKas3aHuA YyCiyr opraHusaumsmMm  COLMaIbHOro
obcnyxnBaHMa  OCyLlecTBASETCA B COOTBETCTBMW C  3aKOHOOATeNbCTBOM
Poccnnckon ®depepaumm 0 KOHTPAKTHOW cucTtemMe B cdepe 3aKyrnok ToBapos,
paboT, ycnyr ansa obecnevyeHMs roCyfapCTBEHHbIX W MYHUUMUNANIbHbIX HYXA.
YMNO/IHOMOYEHHbIN henepanbHbIn opraH NCNOIHNTESIbHON B/1IACTN,
YNOJIHOMOY€EHHbIE OpraHbl rocygapCTBEHHOM BacTu CcybbekToB PoCCUINCKON
depnepaunn, opraHbl MeCTHOro CaMOYrMpaB/ieHUs MO pe3ysibTaTaM 3aKJloYeHns
rOCYAapCTBEHHbIX, MYHUUWUMNANbHbIX KOHTPaKTOB OQOPMAAIOT peweHne 06
onpeneneHnn onepaTopa, OTBETCTBEHHOrO 3a NpoBefeHMEe HEe3aBUCMMOW OLEHKWN
KayecTBa OKasaHWs yCayr opraHusaumsaMm coumasnbHoOro obcnyxmBaHus, a Takxe
npu HeobxooMMOCTN NpPefoCTaBAAT onepaTopy obLLeAOoCTYNHY MHGOPMaLU O
0eATeNbHOCTU [daHHbIX OopraHusaumnm, @QopMuUpyeMylo B COOTBETCTBUU C
rocyfapCTBEHHOW M BeAOMCTBEHHOW CTAaTUCTUYECKOM OTYEeTHOCTbi (B chydyae,
eCJIn OHa He pa3MelleHa Ha opuunasbHOM CanTe opraHm3auunm).

12. MNocTynuBWwas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN (henepasbHbIN OpraH
NCMONHUTENbHOW BAacTW, YMNOJIHOMOYEHHble oOpraHbl CybbekToB Poccnimnckomn
depnepaunn, opraHbl MeCTHOro camoynpassieHUs WHMOpMaunsa O pesysibTaTax
HEe3aBUCMMOMN OLEHKMN KayeCcTBa OKasaHMA yCayr opraHusauymsMmm coumnasibHOro
obcnyxnuBaHma nognexmnt obsasaTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamu
B MeCAYHbI CPOK W  yyuTbiBaeTca wuMu npum  BbipaboTke ™Mep no
COBEPLLUEHCTBOBAHNIO AeATENbHOCTM OpraHn3aumn coumanbHOro ob6cny>XxmBaHus.

13. MHdopMaumna o pedynbTaTax HE3aBUCMMOW OLEHKW KayecTBa OKa3aHUS
ycnyr opraHmsaumamum coumanbHoOro obcnyxuBaHus pa3sMellaeTcs
COOTBETCTBEHHO:

1) ynosiIHOMOYeHHbIM enepasibHbIM OpPraHoM WCMNOJSIHUTESIbHOW BRacTU Ha
opMuUManbHOM CcanTe ANA pa3MelleHus UHpopMauum O roCyfapCTBEHHbIX U
MYHULUMANbHbIX Y4YpexaeHnsax B cetn "NHTepHeT",;

2) YMNOJIHOMOYEHHbIMKM oOpraHaMmu cybbekToB Poccunckon denepaunnm wn
opraHaMmm MeCTHOro camoyrnpasJ/ieHUss Ha CBOUX OduUMaNbHbIX canuTax U
opMuUManbHOM CanTe AONA pa3MelleHus WHpopMauunm O TroCyfapCTBEHHbIX U
MYHUUUNaNbHbIX Y4pexaeHuax B cetn "NIHTepHeT".

14. CoctaB uvH(pOpMauuMm 0 pe3ysibTaTax He3aBUCMMOM OLEHKW KayecTBa
OKasaHusa ycnyr opraHusauumsMm CcoumasbHOro O0OCNY)XMBaAHUA U MNOPSALOK ee
pasMelleHna Ha oduunanbHOM CcanTe AN pas3MeweHua uHdpopMauum o
roOCyAapCTBEHHbIX W MYHUUMNaNbHLIX y4dpexaeHnax B cetn "WHTepHeT"
onpenensTcad YnosHOMO4YeHHbIM [lpaBuTensCcTBOM Poccumnmckon depepaynmn
dhenepasibHbIM OPraHOM UCMNOJIHNTESIbHOW BNACTW.

15. YnonHoMo4eHHbIn denepasbHbll  OpraH WCNOJHUTENIbHOW  BJlacTw,
YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepaumnn, opraHbl MEeCTHOro
camoynpasJieHUsa N opraHuMsaumun coumasnbHOro obcnyxmsaHus obecneymsaloT Ha
CBOMX oO(uumanbHbIX canTax B ceTn "UHTepHeT" TexXHU4YeCKylo BO3MOXHOCTb
BbIPA@XXEeHNS MHEeHU nosiydaTensaMm ycayr U UHbIMUA rpa)kgaHamMu O KadecTBe
OKa3aHWs 3TUX YCAyr.



16. KoHTponb 3a cobnogeHmneM npouenyp npoBeaeHns HEe3aBUCUMOW OLEHKMN
KayeCcTBa OKasaHusA ycayr opraHmsaumsmu  coumanbHoOro  obcny>xumBaHus
OCYLLeCTB/IAeTCA B COOTBETCTBUN C 3aKOoHOoJaTeIbCTBOM Poccnnckon depepaumnn.”.

CTtaTtb4a 8

1. Hactoswmn depepalbHbli 3aKOH BCTynaeT B CWIy MO UCTeYeHUn
0EeBAHOCTa AHEeN nocne AHA ero oduumanbHoro onybankoBaHus, 3a NCKAKOYEHUEM
CTaTtbW 7 HacTosAwero depnepasbHOro 3akoHa.

2. CtaTtba 7 HacTosuwero denepasibHOro 3akKoHa BCTYMaeT B cCuNy € 1 aHBaps
2015 ropa.

3. YCTaHOBUTb, 4TO KOOpAMHAUMA OeATeNnbHOCTM N obuiee MeToamyYeckoe
obecneyeHne npoBedeHNa B COOTBETCTBUN C 3aKOoHOM Poccunckonm depepaunn ot
9 okTAbpa 1992 roma N 3612-1 "OcHOoBbI 3akoHOgaTeNnbCTBa Poccunckon
Qepepaunn o KynbType" (B pemakumm HacToswero ®denepasibHOro 3akKoHa),
depnepanbHbiM 3akoHOM oOT 10 pekabpsa 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcny>xxmBaHma HaceneHmsa B Poccunckon ®depepaunn” (B pemakumu
HacTosawero d®enepanbHOro 3akoHa), PegepasnbHbiM 3akKoHOM OT 21 Hos6ps 2011
roga N 323-®3 "O6 ocHoBax OXpaHbl 300pOBbA rpaxgaH B Poccunckon
QPegepaunn" (B pepakumm Hactosuwero denepasbHOro 3akoHa), cratben 95.2
denepanbHOro 3akoHa oT 29 pekabpsa 2012 roga N 273-®3 "0O6 obpa3oBaHun B
Poccunckon ®depepaumn” (B pedakumm Hactosawero denepasbHOr0O 3akoHa) u
denepanbHbiM 3akoHOM OT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax
counanbHoro obcnyxmesaHus rpaxgaH B Poccunckon ®depepaummn” (B pedakumm
HacToswero ®depepasbHOro 3akoHa) He3aBUCMMON OLLEHKM KavecCcTBa OKa3aHus
yCnyr opraHusaunsamMm B cepe KyabTypbl, COLMANBLHOIO 06CyXMUBaHUA, OXpaHbl

3[10pPOBbS, obpasoBaHusa oCyLlecTBAsOTCA thenepanbHbIM OopraHom
NCNONMHUTENbHOM  BAACTW, OCYWECTBASKOWMUM dyHKUMM no BbipaboTke n
peannsaunm rocynapCTBEHHOMN NOJINTUKMN n HOPMaTMBHO-NPABOBOMY

perynmpoBaHuto B cdepe CcoumasbHOM 3aluuTbl HaceneHus, B MNOpaAdKe,
yCTaHoBNeHHOM [1paBuTeNnbLCTBOM Poccumnckonm degepaumnu.

Mpe3npgeHT
Poccunckon depepaynmn
B.MYTUH
MockBa, Kpemib
21 niona 2014 ropa
N 256-03
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